VIRTUAL VISITS

Deliver more care more conveniently and
increase patient and provider satisfaction

Solution description What does this mean
ice?
The virtual visit is more than just adding video, it’'s moving the entire in-person for your practice?
prerignce to a virtual experience, \{vhile maintaining existing provider yvorkﬂow and « Improves access and experience
improving patient and provider satisfaction. Provide a safe and effective care
alternative to qualified patients while while still enabling physicians the ability to * Lowers total cost of care

interact with their patients. * Provides convenience for patients

. . living with chronic conditions or
What thIS SOlUtIOI‘l enableS requiring routine follow up

Virtual visits provide an easy way for existing patients to connect for care while .
offering physicians an integrated experience that doesn’t require them to change
their documentation workflow while leveraging flexible care delivery options.

Increases patient visit volume

~y

Strengthen your patient-provider relationships, tailor access based on your operations o

and pati i i [ if i 10/°
patient needs, reduce missed appointments, and provide qualified patients

with alternative options for new, follow-up, or ongoing care.

SOlUtion SnapShOt annual growth rate of
virtual visits peryear!
B =i (<Y adl "
dh 90
Cost Revenue Quality Adoption Impact health . thei
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* * * * * * * Low * * * have a telehealth application?

states require payers
to cover telehealth?

Better starts here.
Contact us at 855-510-6398 or results@nextgen.com.
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NextGen Prioritization Matrix

Use this matrix to help you prioritize solutions that support your practice success.

Capability Cost Revenue Quality Effort Impact Priority
* %k k * %k k * % K High * &k k
* % * &k k * % K Low * & Kk
* * * % K * %k kKk Medium * *
* %k k * %k Kk * % &k k Low * *

Eligibility & Pre-Service Financial Clearance * K * K k& * &k K Medium * & Kk

Rules-Based Charge Creation * % * * kK * % K Medium * % kK

Clean Claims & AR Management * % K * & K * % Medium %* % %k

Financial
Management

Contract Audit & Recovery * * Kk * * Low * % Kk
Patient Portal with Online Scheduling ) 8 & ¢ * & K * K K Medium * % kK
Virtual Visits * %k * * * * Low * & K

Secure Messaging * K * * * Low * *

Engagement

Personalized Outreach * Kk * & K * & Kok Medium * K Kk
Population Health Analytics * K K * & Kk * & Kk Medium * & Kk
Risk Stratification & Gaps in Care * Kk * & Kok * K Kok Medium * & Kok

Care Coordination * k k * Kk Kk * Kk k Medium * %k

Population Health

Resource Utilization * K * * % k& * %k ok Medium * %k k

Transactional Data Exchange * * % * K Kok Low * % kK

Plug-and-Play APIs * * % * K Kok Low * & Kk

Data Aggregation * % K * & K * % Kk High * %

Connected Health

National Interoperability Framework * * K * K Kk Low * & Kk
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