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Medications Module

General Updates
The following changes have been made to support the new NCPDP 2017071 SCRIPT standard:

oS|G field character limit has been increased from 170 to 1,000 characters.

e Pharmacy Name character limit increased from 35 characters to 75 characters.

e Pharmacy Address, Prescriber Address, and Patient Address has been increased from 35 characters to 40
characters.

o Height and weight of the patient are sent with all eRx transactions automatically when documented
within the patient’s chart.

e Patient’s Rx Eligibility must be checked prior to requesting medication history of the patient. If no
response for the eligibility check, the Medication History button is disabled.

Prescription Drug Monitoring Program Checked via State Portal

A new PDMP Viewed via State Portal button has been added to the Medications Module to allow providers to
document that the state’s PDMP portal was checked before prescribing a controlled substance. In the event the
providers are in a state that does not support Bamboo (formerly Appriss) -Health or are not integrated with
Appriss Health, they can validate the PDMP was checked by logging into their state’s portal before prescribing
the controlled substance and clicking the PDMP Viewed via State Portal from PDMP. Hovering over the PDMP
and PDMP Viewed via State Portal displays the last review date. The database stores the details of all new PDMP
report requests including automatically triggered and unsuccessful requests.
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There is also an option to display information on the document showing that the query to PDMP was performed:

Prescription Drug Monitoring Report: Accessed by Test Physican, MD on 1/30/2019 2:222:41 AM
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RxChange Updates

RxChange request transaction messages, which are messages originating from the pharmacy to request a
change to a new or fillable prescription, have been updated to support the new 2017071 NCPDP SCRIPT
standard. The update to this new standard allows providers enrolled in RxChange service level to receive new
RxChange request messages from the pharmacy for two new use cases, including:

e Qut of Stock - Providers can respond to Out of Stock RxChange requests from the pharmacy and
prescribe another medication when the pharmacy is out of stock of the patient’s prescription.

e Prescriber Authorization - providers can respond to Prescriber Authorization RxChange requests from
the pharmacy to validate any missing provider information needed for the patient’s prescription.

The existing Rx Change Request use cases are:

e Generic Substitution - Updated to allow the provider to edit the response before sending it.

e Prior Authorization Required Response - Allows a provider to provide ePA approval and denial details
for a patient’s prescription. No changes from previous version.

o Therapeutic Interchange - Considered as a single use case. Providers will still be able to edit the
response before sending it.

e Drug Use Evaluation - Has been broken from Therapeutic Interchange. Providers will be able to edit the
response before sending it.

e Script Clarification - Has been broken from Therapeutic Interchange. Providers will be able to edit the
response before sending it.
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Y [¥) Due Date * Patient Name Subject Description
ePA Approved: Medication

PA Approved: Medication N

\l 1172172018 AUBAINE. CHENIN BLANC RxChange Request: Generic Substitution ZESTRIL 10 MG TABLET
i Xopenex 1.25 MG/3 ML Inhal
| Tracking PRO2090-Test.
ERR: XANAX 1 mg TABLET -
Refill Request: Medication
Refill Request: Medication
rib belt
'
RxChange Request: Generic Substitution = PR . - o
Sent:
To: W
Suggested Medication q
LISINOPRIL 20 MG TABLET
SIG - —
Aller
Take one tablet daily for 30 days JESH
Digrois -
No diagnoses associated @
Quantity Refills
30 3
g Pharmacy
Labs
Original Medication

ZESTRIL 10 MG TABLET

< [ >

New ~| Approve | Deny  Detalls | Accept | Reject | Remove v| Reassign | Chart | Orders

RxFill Updates

RxFill messages are used to provide a prescriber with information regarding dispensing activity for a
prescription. As part of 2017071 NCPDP SCRIPT Standard, users can only receive relevant notifications for a
patient and the provider can now select the type of RxFill notifications received from the pharmacy. Providers
enrolled in the RxFill and RxFill Indicator service level can now modify the types of RxFill notifications they
receive from participating pharmacies before sending a new Rx or approving an RxRenewal (Refill) or RxChange
request.
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Medications Module x I
dditional Prescription Detail hs } | MextGen - (&) Grid Preferences [_| Medications Reconciled 79 year Old Male Weighing 165.00 Ib | 74.84 Kg [vitals rec'
P 100 mg tablet Status hoc Id DEA I1d Medication Name RxFill Status Generic Name
=) Status: Active (6 items)
Start Date - 1/22/2020 Active 00140000501 4 Valium 5 mg tablet diazepam
Stop Date - Active 24385046262 0 diphenhydramine 25 mg capsule diphenhydramine HQ
Quantity - 4
Active 59011043010 2 OxyCONTIN 30 mg tablet,crush resistant,extended release  Transferred oxycodone HCI
Active 00573018010 0 Advil Cold and Sinus 30 mg-200 mg tablet PartiallyDispensed ibuprofen/pseudoephedy
Prrt Spansh Active 00053113855 0 adtretn 17.5 mg capsule actren
Sample =) Status: Inactive (6 Rems)
Inactive 00140000501 4 Valhum 5 mg tablet diazepam
Inactive 24385046262 0 diphenhydramine 25 mg capsule diphenhydramine HO
Inactive 24385046262 0 Allergy (dichenhyckamine) 25 mg capsule dphenhydramine HO
Limi Renewals Inactive 64764045124 0 Actos 45 mg tablet ploglitazone HC
"
Peor Authotzation |, Prescribe New | Print (g Send [] Renew = JD Interactions ~ ] Stop = il Resources = Dose Range | 3 Delete | Rx Eligibility |5 Medication|
= Precose 100 mg tablet
Show Atematives. Pricing Coverage Pharmacy
Supervising Physician
- Edt Sig: take 1 tablet by oral route 3times every day f the start (wih the first bie) of sach main meal Remove Sg
PRN — \ i sie ePA Accept ancel
FxFill Notifications: Quartity: [4 Unts: [Tablet Refils: [0
Dispensed And Partially Di Statt |01/22/2020 309 “ ¥ Duration [
Non-Clinical | 77 f o
Notes to
acy: | addec

Provider: | 1Provider, Shreyas Consolidated
Location: |Default Location

Note: Add Note

Formulary Data
Additional Prescription Detail |— [

Two new RxFill notifications links have been added within the Medications Module. The RxFill History captures
all changes related to RxFill notifications. The RxFill Notifications allows a provider to see who and when the
RxFill notifications were changed for any given medication.

RxRenewal Updates

As a result of the 2017071 NCPDP SCRIPT upgrade, a pharmacy can now suggest the number of refills within an
RxRenewal (Refill) Request. The provider can either accept the number of suggested refills or modify them
before responding. In addition, a provider can also modify the medication's Quantity field before responding to
an RxRenewal request within the Inbox and Manage Refills.

CAUTION: Users must respond to all Refill and RxChange requests before installing the 6.2021.1 upgrade in
Production.
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Uploading & Downloading of Electronic Prior Authorization Documents within ePA Accelerator

EHR now supports the uploading and downloading of Electronic Prior Authorization (ePA) documents within the
ePA accelerator.

The user can now send attachments electronically to the patient’s pharmacy benefit manager (PBM)
within the ePA accelerator or Manage ePA. The user can provide additional details to support the
patient’s prior authorization request.

The user can accept and download the attachments received electronically from the patient’s PBM
within the ePA accelerator.

e The user can now view and refer to the downloaded ePA attachments received from the patient’s PBM
within the medication grid, as well as within the patient’s encounters. A paper clip indicator appears in a
new Prior Auth Document column when an ePA download has been completed.

—
‘ Electronic Prior Authorization =Ja}

Workist
Worklist Dockendort, Tad

DOB 070sars

Worklist n TFiter v PRIOR AUTHORIZATION

5 e Panent 30ie 10 124E NIZEN 310 2 S13UN 35 WO
Task Patient DOB # Due % Created % Description $
204 any other supporting medical information that may be useful in the decision-making process.

Complete Prior Dockendorf, Tad 07/05/1975 04/01/2017 12/03/2020 Abilify 10 mg tablet

Auth Criteria 05:30:47 AM

- - - _ - R -
Wworklist 3sk History Attach supporting documentation (eptional)
Dockendorf, Tad

-

DOB: 07/05/1975

PRIOR AUTHORIZATION Additional comments (optional);

Has the patient had a trial of lovastatin (| ). p in (P )
simvastatin (Zocor), or Lipitor (atorvastatin)?
YES
@ suBmIT
o o=
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Electronic Prior Autharization =]o] x b
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eAppeal Supported Product not approved for patient

A This attachment contains protecied healih information (PHI) intended solely for the use of the recipient
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Prohibit Renewal Request Option

The Prohibit Renewal Request checkbox has been added in the Additional Prescription Detail section in the
Medications Module. Clicking this checkbox will recommend the pharmacy not send any renewal requests
electronically for the specified medication.

Additional Prescription Detail

Vyvanse 10 mg capsule

Start Date : 3/22/2021
Stop Date -
Quantity - 5

I Print Spanish
[~ Sample
B I

I™ Limt Renewals
[ Prohibt Renewal Request |

Enhancement to Support Reason for Prescription

EHR now supports receiving and transmitting the reason for a prescription through the diagnosis element to
comply with the 215t Century regulations and ICD-10 guidelines. The Diagnosis section has been added in both

the Dispensed and Prescribed tabs of the Manage Refills window for eRx Refill requests in the Medications
Module.
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EHR Inbox Clinical Tasking Updates

Additionally, the Diagnosis section has been added to the details of eRx Refill and Rx Change requests in Clinical
Tasking section of the EHR Inbox. The Diagnosis section appears in both the Dispensed and Prescribed tabs of
the Send Refill Response window when approving or denying an eRx Refill request. The Diagnosis section
appears in the Requested Medication tab of the Send RxChange Response window when approving or denying
an RxChange request.

New Cancel Rx Functionality

Cancel Rx has been added in the Medications Module to cancel a prescribed medication and send a cancellation
request message to a participating pharmacy. The Cancel Rx functionality is removed from Stop and Mark
Ineffective options and Cancel Rx requests can be sent separately without stopping or marking the medication
as ineffective. Note: Users cannot send a Cancel Rx request for medications prescribed more than two years
ago.
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