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Welcome! We'll Start Shortly.

e View Help @+ _omx Audio Options:
5 udio This is a listen-only presentation
2 O Computer audio Audio by Phone

=) @ Phone call * Select “Use Telephone”
Dial: * Dial the provided number

@ Access Code: F ” A
P * Follow voice prompts
Already on the call? * You will need to use the Access Code and Audio Pin
Problem dialing in? * The Code and Pin are unique to each attendee

Minimizing your Meeting Controls:
* Meeting controls will minimize automatically
* To open & close controls, use the arrow button

— Asking Questions:
[Enter a question for staff]

* Questions can be asked using the Questions Panel on the Meeting
Controls

* We will attempt to answer all questions at the end of the session
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The Future is Here:
Interoperability and Your Practice
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Audio Options:
B This is a listen-only presentation

Audio by Phone
8&:::‘;:““’ « Select “Use Telephone”
Dk * Dial the provided number
Access Code: * Follow voice prompts
:":':;";:‘E:’WW * You will need to use the Access Code and Audio Pin
Problem dialing in? * The Code and Pin are unique to each attendee
Minimizing your Meeting Controls:
Mo J * Meeting controls will minimize automatically
* To open & close controls, use the arrow button
Asking Questions:
[Enter 2 question for staf] — * Questions can be asked using the Questions Panel on the Meeting
Controls
[ 5e0c| * We will attempt to answer all questions at the end of the session
&) GoTowebinar
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Reminders

* Today’s session is being recorded. If you do not want to participate, log off
now.

* Slides & Recording will be made available after the session.

* Notice:

*Failure to meet regulatory requirements or failure to implement and utilize the necessary technologg will impact
eligibility, may result in missed incentives and/or penalties. TSI Healthcare (TSI) attempts to provide basic guidance of
current policy, CMS guidelines, and NextGen documentation. TSI does not present findings or guidance as expert advice
regarding federal policies, their requirements, data collection methods, or reporting guidelines. QualitY1 Payment
Program requirements and other incentives programs are defined by the various agencies and offices of the US Federal
Government and are subject to change. As guidelines change, NextGen’s approach and TSI’s guidance may also be
adjusted without notice. TSI does not administer incentive payments, guarantee eligibility, or guarantee the accuracy of
analysis and any statements about the program. TSI Healthcare and the NextGen® family of products and services can
only provide the tools to achieve these requirements; however the responsibility remains on the provider to achieve,
correctly collect data, maintain documentation, and report on each measurement. Should the Client have any questions
as to the interpretation of the Quality Payment Program or other relevant rules, regulation or incentive programs, and/or
their application to the specific practice, the Client should contact the appropriate government agency directly.

e, e, 800.354.4205
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Today’s Presenters

Dace Collins
* Client Solutions Advisor
¢ Graduate of UNC’s Psychology Program
* 10+ years of Healthcare and Health IT experience
* 8+ years of experience training and managing clinical professionals in public health programs
* Experience with the attestation of 150+ providers for MU and PQRS

Matthew Gayek
¢ Add-On Modules Specialist
* Graduate of UNC’s Computer Science Department and Peace, War and Defense Department
e 2+ years of IT experience
* Provides client support for ancillary modules such as Direct Messaging, Automated Patient
Reminders, and Health Quality Measures
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3/18/2019

e
Today’s Agenda

* Why Carequality Data Share
* How Carequality Data Share Works

What'’s Next? The Future of Interoperability

Wrap-up and Considerations
* QRA
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e
Why Carequality Data Share

The Problem with Sharing Patient Information Today:
* EHRs do not work well together
* Patient recollection of health history is unreliable and incomplete
* Responding to and requesting medical records is very time consuming
* Faxing records results in extra clicks and manual data entry
* Prevents patients from scheduling timely appointments

Specialty Specific Content. Top Ranked Service. Award Winning Software. y
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Why Carequality Data Share

With Carequality Data Share:
* Save time identifying patient visit locations
* Quickly receive historical records at the point of care
* Automatically request records to reduce phone calls and faxes
* Integrate into current workflow
* Promote and support value-based care models
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e
Why Carequality Data Share

Physicians Can Deliver Better Care - Access to 4 billion health data
transactions

* Automated Documentation
. . . Access to
* Nationwide Repository

* Integrated in EHR 7 1 %

* Automated Interoperability
Of the Patient Population
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One of your patients’ needs to visit a practice out of state
unexpectedly. What would your practice do to send records?

A. Manually reconcile with patient Nationwide Repository
B. If the PCP office is open, call and request records be faxed
C. Automatically request records
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One of your PCP retires and a patient needs to find a new
practice. How could your new provider access their records?

A. Ask patient to bring in their records
B. Rely on Health Information Exchange (HIE) or Direct Message
C. Utilize Carequality Data Share system to request her records

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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How does your practice plan to meet the MIPS
Request/Accept Summary of Care Measure in 20197?

A. Carequality Data Share
B. Undecided. We are exploring a few options.
C. No, we have no idea yet.
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How Carequality Data Share Works

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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CAREQUALITY continuously collects patient demographic

DATA SHARE information from connected practices.
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CAREQUALITY searches the network every night for
DATA SHARE patients with an upcoming appointment.

CAREQUALITY creates a list of available documents when
DATA SHARE a match is found.

%)

Py W
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allows for easy access and importation of

st  documents into the patient’s EHR chart.

DATA SHARE

J

Py W

How Carequality Data Share Works

Available Records Display in Patients EHR Chart

* If a match is found and records are available to view for the patient, they
will be listed in the Patients Chart - Patient Information Toolbar - Data
Share

NextGen EHR: Adam Allergy Patient DOB: 12/27/1939 AGE: 78 years S months (Male)
File Edit View Tools Admin Utilties Window Help

- - =
b % Infusion Suite ~ Benson, William MD .| @ v &6 S
Loges . pu | ey || wbor_papmom =
Adam gy Patient (M) DOB: 1277/1939 TByeas) Weh: 165001 7484 Ko [ oeroes Agpomiments

Address: 123 TSI Street Nickname: RHE  Pharm1: Mandy's Pharmacy PCP:  Abbott. Thomas MD
Chapel Hill, NC 27517 PatientPortal & Pham2: Referring:

= Contact  drachow@tsihealthcare.com..  Enc. Insurance: Last Seen: Rendering:  Miller, Susan PAC
m e E o PH Patient Order Admin... te ¢ ReferiingProvider ¢ HIPAA ¢ Advance Directives <+ Screening Summa
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Patient arrives at your practice. Clinical team reviews
documents and reconciles information with the patient

How Carequality Data Share Works

Clinical Team Can Review & Import Documents

* When the patient arrives to their appointment the documents can
be reviewed and reconciled into the patients NextGen EHR chart

4 patashare x|

= T T TCLr WM = | scorch from 05/08/2017 to 06/12/2018 completed @ Limponseeded | ¢ wetresn |

e Organization Date Status Title

a Unknown % msnzaise Reaty Wzttt co Gocunot -Co8 Rl ute Ranae: 20170506 00090 o 2016.06.12 252 59) CUCK 10 FETEW) ‘
-

800.354.4205
healthcare.com
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. ]
How Carequality Data Share Works

Clinical Team Can Review & Import Documents

* When the patient arrives to their appointment the documents can
be reviewed and reconciled into the patients NextGen EHR chart

T Dwashus e Botment

[ o e Tt [ ssonciston s

“  Demographics (Name: Adam Allergy Patient. DOB: 12/27/1939, Sex: Male. Age: 78 years old) Eack Ta Tap

Adam Allergy Patient - DOB 12/27/1939 Male - 78 years old
P —_——
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also allows connected practices to search
CAREQUALITY and retrieve records from your practice
DATA SHARE automatically.
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How Carequality Data Share Works

Automatic Retrieval and Documentation of Records

* If a patient of yours is treated at another practice that is
participating in Carequality and a request is made, the records will
be processed automatically and captured in the PHI Log!

Disclosures of PHI Log @
Patient name: (Task )
Date Requested | Who Requested | Address | city | state [ziP | To Whom Disclosed  [Address | ity | state o

01/18/2018 Carequality/Surescrip! 2600 Crystal Dr #1000 Arlington VA 22202 Carequality/Surescripts | 2800 Crystal Dr #1000 Arlington VA
01/18/2018 Carequality/Surescripf 2800 Crystal Dr #1000 Arlington VA 22202 Carequality/Surescripts | 2800 Crystal Dr#1000 Ardington VA
01/18/2018 Carequality/Surescript 2800 Crystal Dr #1000 Arlington VA 22202 Carequallty/Surescripts | 2800 Crystal Dr #1000 Arlington VA
01/18/2018 Carequality/Surescripi 2800 Crystal Dr #1000 Arlington VA 22202 Carequality/Surescripts | 2800 Crystal Dr #1000 Arlington VA
01/18/2018 Carequality/Surescripi 2600 Crystal Dr #1000 Arlington VA 22202 Carequality/Surescripts | 2800 Crystal Dr #1000 | Arlington VA
01/16/2018 CarequalltySurescrip! 2600 Crystal Dr #1000 Arlington VA 22202 Carequality/Surescripts | 2600 Crystal Dr#1000 Arington VA
01/18/2018 Carequality/Surescrip! 2800 Crystal Dr #1000 Arlington VA 22202 Carequality/Surescripts | 2800 Crystal Dr #1000 Arlington VA
01/18/2018 Carequality/Surescripi 2600 Crystal Dr #1000 Arlington VA 22202 Carequality/Surescripts | 2800 Crystal Dr #1000 Arlington VA

Noter The practice must retain related docurnentation and tracking fog for eack patient for six (6) vears é e

from the date of its creation ar the date wherr it fast was in effect, whichever is iater. (PHILog History) (" Add ) (" it )
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What’s Next? The Future of
Interoperability

800.354.4205
info@tsihealthcare.com
tsihealthcare.com tsihealthcare
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The Future of Interoperability

Carequality Data Share focuses on interoperability by connecting all
EHR systems with the Carequality Interoperability Framework.

* Maintain independence
* Avoid interoperability issues
* CMS is challenging people to get rid of faxing by year 2020

* Commonwell Health Alliance will be joining the Carequality
Interoperability Framework by the end of 2018

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Recap

* Why Carequality Data Share
* How Carequality Data Share Works
* What’s Next? The Future of Interoperability
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Wrap-up and Considerations

* How would you like to have easy access to 71% of the United States
patient population?
* Carequality Data Share offers the ability for you to:

* Pull charts from doctors around the nation — regardless of the EHR brand

* Reduce clicks — no messages, no requests, no faxes, no waiting

* Take control of the everchanging healthcare landscape

* Available now for clients on NextGen 5.9 and KBM 8.4
* tsihealthcare.com/upgrade

* You must have Direct Messaging (NextGen Share)

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Q&A
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File View Help @&~ —_Oax
N Asking Questions:
® Phone call * Questions can be asked using the
Dial: . . .
R Questions section on the webinar
Audio PIN: Control Panel

Already on the call?

*  We will attempt to answer all
questions

Problem dialing in?

Contact Us:
* helpdesk@tsihealthcare.com
Ex e 800.354.4205

[Enter a question for staff]

(&) GoTowWebinar
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Thank you for attending!
For additional information email helpdesk@tsihealthcare.com

Top Ranked Service
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