
Through a virtual visits platform, your patient group visits 
can become more efficient and impactful. You can expand 
education and activities to promote interaction beyond the 
walls of your practice. 

Convenience, efficiency, and  
expansion of care 

For patients:

• Participate in group visits while at home

• Eliminate the hassle of driving to your practice 

• Fit classes around busy schedules

For practices:

• Increase attendance with more conveniently  
scheduled classes 

• Conduct group visits back-to-back with one provider

• Reduce no-shows

• Save time and effort by not having to prepare for  
in-office gatherings 

Examples of specialties that can  
benefit from virtual group visits

• CHCs and FQHCs

• Behavioral health

• Women’s health 

• Primary care

• Orthopedics

Use cases

• Diabetes management classes

• Peer support meetings

• Recurring education classes

• Medication management sessions 

• Chronic-care management 

• Pregnancy and new parenting classes 

• Nutrition workshops

• Group therapy 

• Preoperative patient education  
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Virtual group visits functionality
Besides extending the reach of your practice, the group visits 
feature of NextGen Virtual Visits enables you to:  

• Increase documentation efficiency with integration into 
the EHR and PM system 

• Access control panel to mute, unmute, and remove 
patients if necessary

• Use Interpretive Language Services 

• Share screens and documents 

Additional functions that make virtual 
group visits practical

Secure video/audio 
platform (HIPAA-
compliant and HITRUST 
certification)

Integrated into the   
practice management 
system and EHR

Simple and secure one-
click patient access

Login-less patient 
experience

In-app guidance  
and resources 

Ability to test a  
device before a visit 

Automated email/text 
reminders 

Customizable 
experience 

BETTER STARTS HERE.
Contact us at 855-510-6398 or email results@nextgen.com.

Guest visits feature 
Guest visits help keep everyone concerning the patient’s care 
on the same page. 

Patients can invite family members, caregivers, and others 
to their virtual visits. Your practice can also ask outside 
specialists and other care team members to participate in a 
patient’s virtual visit. Guest speakers can also play a part in 
your virtual group visits.

Capitalize on the power of partnership 
NextGen Healthcare provides seamless integration with 
NextGen® Enterprise and a simple implementation process 
tailored to your needs. By understanding your workflow, we 
ensure a smooth user experience. As a result, you can easily 
connect with your patients on any device and better manage 
workflows throughout your practice.

Please note that in order to utilize the group 
functionality in practice management for virtual 
group visits, clients will need to be on NextGen 
Enterprise PM/EHR version 5.9.1 and above.


