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NextGen® Office Data Extraction
(Effective January 2024)

The following instructions outline how you can extract your data prior to termination of the NextGen® Office solution.

It is your regulatory obligation to retain your patient and practice data. Access to your data, and the ability to extract a
copy thereof, is available to you throughout the Service Term. HOWEVER, YOU MUST EXTRACT YOUR DATA FROM THE

SYSTEM PRIOR TO THE DATE OF TERMINATION OR EXPIRATION OF THE AGREEMENT*; as upon termination or
expiration of the agreement under which you obtained access and use of the NextGen® Office solution:

(A) Your right to access and use: (i) the NextGen® Office solution, (ii) any related functionality, and (iii) all Data residing
therein immediately terminates.

(B) You must, at your expense, remove and delete all copies of any Plug-In Software, if any, previously loaded onto
your systems.

(C) Company commences deleting your Data from our system.

(* Please note that abandoned accounts will automatically be deemed terminated and subject to the above processes.)

Currently the NextGen Office solution provides three methods, within the solution itself, for you to extract your data on
your own, at no additional charge:

Option 1 - C-CDA Export: The easiest, and free, option is to export ONC compliant C-CDA files. This can be done in bulk, for
all patients, directly from the admin section of the PM system. This will produce a Patient Health Record (PHR) XML format
file formatting to C-CDA standards for ALL patients in the system. The C-CDA files meet ONC specifications in providing a
portable format with clinical history (problems, allergies, medications, vitals, care plans, etc.) that can be viewed in an
ONC compliant EMR system. However, it does NOT include encounter notes or any documents/attachments. (see below
for instructions)

Option 2 - Print Chart Wizard: Also free, but more labor intensive, is the "Print Chart" wizard. This will produce a single
PDF containing the entire contents of that patient's chart - not just the PHR but all encounter notes,
documents/attachments etc. It essentially gives you everything that is associated with that patient chart, including copies
of all attachments, PDF's, scanned images etc. and outputs it as a single comprehensive PDF file. It can only be done one
patient at a time. (see below for instructions)

Option 3 — Single Patient EHI Export — An EHR Admin end user profile can perform a single patient EHI export. The export
will include encounters that have not been signed by the provider. (see below for instructions)

e The export will contain the following information:

PHR C-CDA file for each patient

CCDA

CSV for financial and appointment data, patient messages

Binary data such as images and PDFs *This is for the entire practice, not just one provider

O O O O O

Encounter PDFs **Does not include demographic data

In addition to the three, free self-managed methodologies outlined above, the Company offers a paid service option for
data extraction in which the Company will perform, at an additional charge, the data extraction as follows:

Option 4 — Bulk EHI Export: For a fee, the Company can provide the Download My Patient Records service, which
produces a backup of all patient records to a SFTP folder. The site will contain the following information:

e PHR C-CDA file for each patient
e CCDA
e (CSV for financial and appointment data, patient messages

e Binary data such as images and PDFs *This is for the entire practice, not just one provider
e Encounter PDFs **Does not include demographic data

Once the extraction is done, you will promptly receive instructions and credentials to access the data. You must move
your data from the SFTP folder within 30 days. Your sales executive will discuss pricing if you wish to learn more.

If you would like to utilize Option 4, then prior to any termination/expiration of the Agreement, you must:
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e Create an ASR (accounting) case in the Company’s Success Community (contact support at 877-523-2120 if
you need help).

e The case will be sent directly to accounting, who will reference your signed contract on file and make the
appropriate adjustments. They can also notify you via your case with the last charge/access dates for that
account.

e Fill out our online form (reason for cancellation) here.

Below you will find a helpful check list and instructions for Options 1, 2, and 3. If you have any questions about either of
the step-by-step instructions below, please feel free to call customer support at: (877) 523-2120. In addition to the
above, we have also included some instructions for running a Patient Demographics Report.
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Checklist:
1. BEFORE YOU TERMINATE YOUR ACCOUNT - REVIEW PENDING PAYMENTS m

[0 Determine if you have any pending payments that need to be applied

[0 Under the Billing tab: Select “Payments”, then “View Unapplied Insurance Payments”, and then View
Unapplied Patient Payments

0 Sign all your open encounters, and apply all your payments

[0 Recommended that all billing and adjustments are done 45-days or more prior to canceling

2. DOWNLOAD YOUR DATA E_

[0 Export CCDA Patient Records: Under the “Admin” tab select “Export CCDA Patient Records” (*Note: All
encounters must be signed off for them to be included in the CCDA export)

[0 Download your ERAs: Under the “Billing” tab select “Electronic Remittance Advice (ERA)”, enter a 30-day
date range, and then click “Download All PDF” or “Download All 835.”

3. REPORTS - SUGGESTED PRACTICE MANAGEMENT “_

0 Patient Demographic Report: Under the “Report” tab choose “Demographics” and then “Patient”

[0 Accounts Receivable Report: Under the “Report” tab choose “Accounts Receivable” and then “ AR Service
Line-Analysis Gride (AR Type: All Service Lines)

O Insurance Report: Under the “Report” tab choose “Demographics” and then “Patient Insurance Guarantor-
Analysis Grid”

O Appointment Report: Under the “Report” tab choose “Appointments” and then “Appointments-Analysis
grid”

[0 Payment Report: Under the “Report” tab choose “Payments” and then “Payments-Analysis Grid”

NOTES:
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Option 1 - C-CDA Export:
Export CCDA Patient Records
EHR Setup Patient Portal Management
« Allergies « Patient Messaging
The Export CCDA Patient Records feature ——— -
allows users to generate Export CCDA patient o, + Favont Por Codruding Sewp
. 5 . + EHR Reporting and Quality Measures . z":"":;“""“;"“ i
record files, to view files that have already * Expon ccOR Pt e - RxRofl Roquests
been generated, and to delete files. g =i
s W
1. Select “Export CCDA Patient Records” from the S -
“ . « Physical Exam
Admin” page. « Procedurs Panels
«+ Radiology
CPT copyright 2019 American Medical Association. All Rights Reserved.
By using this product, you agree to the NoxtGen® Office End User Agreement
Keyboard Shortcut Help
*Note: You must sign off on all encounters that
you wish to be included in the C-CDA
You have two options here:
Generate a patient record C-CDA file using the following criteria:
A. Click “Generate Export CCDA File” to create a new o e ee——
EXpOft CCDA f”e. () Data from | mm/ddiyyyy :‘,‘m‘w:; w B () specific dateitime | mm/ddyyyy 5 I‘EE|
rates oputzin Sl > EETIEETS
B. Select “All Patients” or “Patients with an S © evayanya] < ]
Encounter From,” select the date range by e g e - ey o s O] -Jenia + - -]
manually entering the dates or selecting them et ar tesm| oyl s T - -] snasrer
from the calendar icons and select the - seemaps | oLl
] i Add Patisnt () End by | mmiddyyyy E§
rendering provider. D
—_— —
Scheduled CCDA Generation ‘Next Occurrence Scheduled By Scheduled On
A. Click the file name below to download the Export R N
CCDA file.
0606201806172 _ SupportDemo  Jun 6, 2018 6:17:54 AM :
05012018_1548.21P SupporiDemo May 1, 2018 3:48:42 PM
B. Click the trash icon to permanently delete the file i i
04042018_0726.2P SupportDemo Apr 4, 2018 7:26:46 AM
and click “OK” in the popup to confirm.
Option 2 - Print Chart Wizard:
Patient Chart: Print Wizard _
(La Jolla) #MUDEMO Tyler, Joyce 0910911949 (Age 64) sy ivy
) . L o Chart Tasks & Messages  Administrative Allergies Encounters Flow Sheets Medication List Problem List
1. Search your patient's name.
. . Notes
2. Select the patient chart.
“ .. . ” L Administrative Annual Wellness AW DEMO ADMIN TAB Test Time Tracker -
a. Select the “Administrative tab
“ey . ) K’f;;:mf‘o,wmm AR Balances Options  Quick Print Print Wizard CCO(MU1) || CCDA(MUZ)
b. Choose “Print Wizard A | Sonsses o e .
STrtrdgs : View Providers Documents Al Documents
\ Canada Insurance $3383.73
'y 55555555555
7 Import Patient Data: Import from Fle
.5 YourHealthFile Portal Access
Enable Portal Access
*Note: The “Print Wizard” is an extremely helpful tool | [ ™ = B cmsiot ot
. « ® P Tyler, CT 07/30/2014 10:08 0773172014 04:51 P Reset Passwort Deactivate Accoun!
that allows users to generate a PDF file containing a s M- i el |
iety of informati - I e T I Ml )
variety of information documented from the patient’s
chart.
#MUDEMO Tyler, Joyce (09/09/1949 (Age 64)
R o Chart Tasks & Messages Administrative Allergies Encounters Flow Sheets Medication List Problem List
3. Enter information and select date ranges or choose
“All”. Notes
4. Select ”G enerate File" ¢ Administrative  Annual Wellness i\ DEMO ADMIN TAB Test Time Tracker -
o St a Alergies Encounters Medication List Problem List Orders Famiy Hx
. . . //k./ Immunization Hx Medical Hx Social Hx Surgical Hx Vital Signs Growth Chart Documents
*Note: The file is located in “Documents,” located ! o
within the “Administrative” tab, where the user is ®
able to download, or preview. It may take several = Alergies
minutes to see the file after you've selected
“Generate File”. | smuoemo TyLeR, sovee
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Patient Demographics Report:

@g@n NextGen' Office Repovts"= NextGen Office Support Demo
Dashboard  Selecta Report  View Bookmarks  Help  Feedback Log Out
This report will only export the demographics. Se":;
1. Under Reports e e
2. Choose Demographics under Type and o
Patient under Report. B patn
3. Choose Generate Report and it will download the ] s o T
report. rosors v O [T (il (——
Practice Management Only Clients:
Reports to run (PM ONLY)
Reports:
1. Accounts Receivable: (Peen  Nester office Reports . — us«
a. AR Service Line-Analysis Grid (AR Type: All mv——
Service Lines) e e
2. Demographics: P
a. Patient Insurance Guarantor-Analysis Grid % o
3. Appointments: Sp—
S e | o W

. Appointments-Analysis Grid
4. Payments:
a. Payments-Analysis Grid

How to Download your ERAs

1. Goto BI”Ing l {5 Email and SFTP Signup {3 ERA File Upload

New Viewed Reconciled Flagged “ Auto-Post Status ERA Search
Payment Type Processed Date: To:

2. Select Electronic Remittance Advice

View: | ALLPAYERS v

3. Select All

4. Enter a 30-day date range.
_’ Download AIIPDF ¢ Download All 835 ¢ Download All 835 ZIP

5. Click Download All PDF or Download All 835
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Single Patient EHI Export:

Export EHI:

1. Loginto NGO with EHR ADMIN User
2. GotoAdmin-Access ‘Export EHI Patient Export’

EHR Setup

= Allergies

« Care Plans

« Chief Complaint Forms

+« Consult

+« Custom Forms

« Diagnosis Panels (ICD9)

« Diagnosis Panels (ICD10)

« Document Types

« Drug Interaction Alerts

= DME Setup

= EHR Reporting and Quality Measures
« Export C-CDA Patient Records

« Export EHI Patient Records h
« Facilities

+ Fax Numbers

« Group Reporting

+ Internal Care Teams

« Medications

Patient Portal Management

« Patient Messaging
+ Show Unreviewed Order Results in Patient Portal
« Patient Survey Results

Premium Portal Management

+ Enable & Disable Features

« Calendar Management

+ Custom Check-in Processes

« e-Visit Setup

« New Patient Self Registration and Scheduling
« Patient Portal Announcement

« Patient Portal Co-branding Setup

« Patient Registration Documents

« Rx Refill Requests

3. Search for Patient
4. Select Generate Export File

Generate a patient EHI file:

| Select Patient

Generate E!pﬂ“ File h
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