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Processing claim attachments manually can require intensive intervention 
to ensure requirements and codes are met across differing payer rules and 
that medical records are current and accurate. Waystar’s Claim Attachments 
solution is designed to streamline workflows across insurance lines, helping 
you increase efficency, improve cash flow and avoid costly AR delays. 

Claim Attachments
Automate your entire claim management process

A better, more efficient approach 
Making the switch to e-attachments adds benefits 
beyond streamlining and speeding up your 
claims management process, and the added 
automation can produce significant cost savings. 
Auto-submission and tracking of attachments 
allows you to keep costs down, avoid denials 
and accelerate reimbursement by weeks. With 
unmatched connectivity to commercial and 
government payers, Waystar has you covered no 
matter who you work with. 
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What to expect
• Accelerate reimbursement by removing 

the uncertainty of paper attachments

• Streamline workflows while meeting  
all payer requirements

• Simplify electronic document exchange 
with payers

• Save time with quick and easy claim  
and attachment reconciliation

• Reduce denials by submitting the right  
data the first time

Key features
• Track claims automatically, regardless of 

transmission format

• Create claim attachments from PDF or 
TIFF files

• Manage multiple claim attachments with  
batch processing

• Easily print or fax cover sheets

• Receive automated alerts when 
attachments are required

Average cost of  
submitting an  

attachment manually

Average cost  
providers save per 

attachment

of all attachments  
are being submitted 
electronically today

Organizations can 
save an average of 6 mins 

per attachment

$4.43 $3.10

24% 6

Discover a better way forward
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