
As NextGen Healthcare’s preferred RCM partner, Waystar delivers leading-
edge software solutions that simplify healthcare payments. Fully compatible 
with your NextGen Healthcare system, our intuitive, cloud-based platform 
removes friction in payment processes, streamlines workflows, and can help 
you see better financials fast. Discover the true power of our partnership.

Elevate your existing system
Unlock the efficient workflows and actionable insights your 
organization needs to operate at its best. Waystar’s award-
winning solutions combined with NextGen Healthcare’s 
robust platform create a seamless end-to-end revenue cycle 
user experience. We can help you improve processes across 
the entire revenue cycle.

The right clearinghouse can 
make all the difference

W A Y S T A R  +  N E X T G E N  H E A LT H C A R E

Waystar is a software company that serves people, 
and we always remember that. With our world-
class client support team, you’ll have a frictionless 
implementation experience from the start — with 
no business downtime. Whether you are seeking 
new strategies for success or simply need support, 
we ensure it’s easy to get answers when you need 
them most. Experience the Waystar difference.

Client support you can 
count on

first-pass clean 
claim rate1

avg. time to  
reach support 1

average remit to deposit  
match rate1

client support 
satisfaction rating1

98.5% <11s 95%+ 96%

•	 Automate claims status checks + appeals
•	 Identify unknown or hidden  

eligibility coverage to deliver more  
actionable results

•	 Prioritize denial management with a 
probability of payment score

©
 2

0
24

 W
ay

st
ar

. A
ll 

ri
g

h
ts

 re
se

rv
ed

.

1Waystar data, 2024



You deserve a partner that can help you navigate the journey of value-based care and ensure the best 
possible patient outcomes. We partner with practices of all sizes and specialties with our best ideas, 

capabilities, and support. The goal? Healthier patients and happier providers.

Clearinghouse Core
+ Claims
+ Remits

Claims Management 
Starter
+ Claims
+ Remits
+ Denials + Appeals

Claims Management Core
+ Claims
+ Remits
+ Denials + Appeals
+ Claims Monitoring

Better healthcare outcomes for all

ANCILLARY SOLUTIONS

NEXTGEN HEALTHCARE BUNDLES

Coverage Detection  |  EOB Conversion  |  Remits + Deposit Manager  |  Claim Attachments

ABOUT WAYSTAR

Waystar’s mission-critical software is purpose-built to simplify healthcare payments so providers can 
prioritize patient care and optimize their financial performance.

FM_101724_Waystar-TheRightClearinghouse
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nextgen.com  |  855.510.6398  |  results@nextgen.com
Discover the way forward

E X P L O R E  T H E  WAY S TA R  S O F T WA R E  P L AT F O R M

Financial 
Clearance

Learn more

Patient 
Financial 
Care

Learn more

Revenue 
Capture

Learn more

Claim + Payer 
Payment 
Management

Learn more

Denial 
Prevention + 
Recovery

Learn more

Analytics + 
Reporting 

Learn more


