A Cloud-Optimized, AI-Orchestrated
Platform for Your Ophthalmology Practice

Simplify complex workflows with one intelligent platform

Ophthalmology practices need more than a
generic EHR. They need a platform designed
for specialty complexity, operational scale,
and evolving patient expectations.

NextGen Healthcare delivers a fully integrated,
Al-orchestrated platform that helps ophthalmology practices
move beyond a system of record to a true system of
context. Unifying intelligent EHR, practice management,
revenue cycle, patient engagement, and analytics
solutions, we help you simplify complex workflows,
surface actionable insights, and drive better outcomes.

What this means for you: fewer workarounds, cleaner
handoffs, and one source of truth across your practice.

Where ophthalmology care flows seamlessly

NextGen® Ophthalmic Suite delivers specialty-specific clinical
content designed to streamline documentation, standardize
workflows, and support efficient patient care. Fully integrated
with NextGen Enterprise, Practice Management, and Optical
Management, the suite provides comprehensive content for
both ophthalmology and optometry, with regular updates to
keep practices current.

Includes specialty-specific workflows for:

= Chart summaries and encounter home pages
= Technician documentation

= Patient, family, and social history

= Eye health maintenance

= History of Present Illness (HPI) and Review of
Systems (ROS)

= Comprehensive eye exams, including external, slit
lamp, and posterior exams

= Disease management, assessments, and treatment
plans

= Procedures and diagnostic testing

= E&M and Eye code documentation

Benefits

= Comprehensive clinical content for ophthalmology
and optometry

= Integrated workflows across clinical, practice
management, and optical management

= Standardized documentation to improve
consistency and efficiency

= Regular content updates delivered through the
NextGen Adaptive Content Engine
Our strengths, your benefits

These ophthalmic workflows are complemented by
platform-level capabilities that power efficiency and growth:

= Al-assisted documentation: Generate SOAP notes in
seconds and save providers up to 2.5 hours per day.

=  Automated billing workflows: Improve charge capture,
accelerate reimbursement, and reduce manual effort.

= Enterprise-grade interoperability: Connect disparate
systems into one source of truth and context.

= Integrated patient engagement: Self-scheduling,
reminders, digital intake, and multilingual outreach.

= Agentic intelligence: Proactive Al agents that manage
tasks across clinical, operational, and financial workflows.

= Configurable specialty workflows: Tailor templates and
protocols without sacrificing governance or upgrades.

= Cloud-based scalability: Secure, managed
infrastructure that supports growth without replatforming.
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Optimize every step of the care journey

NextGen Healthcare connects patient access, care delivery, and revenue management into a single, intelligent
workflow that gives providers and staff the context needed to drive better outcomes.
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A Closed Loop® Patient & Practice Experience

Every interaction, from access to outcomes, is connected, measurable,
and optimized. Clinical, administrative, and financial workflows work

together to improve patient experience and practice performance.

Learn More >

“The advanced notification of appointments, the filling
out patient pre-registrations, and knowing that their
patient information and their health questionnaires
are going to integrate directly into NextGen [Enterprise]

EHR is very, very powerful and saves time"”

Billy Davis, Vice President, Strategy Implementation, Omni Eye Services

Real world impact from practices like yours*

78%

67*

30%

reduction in patient of new patients reduction in
no-shows schedule online referral leakage
(o) (0)
45% %
reduction in front- hours saved daily improvement in
desk workload perclinician patient collections

Talk to an expert today.

Partner with us at 855-510-6398 or results@nextgen.com

*All numbers and percentages reflect real-world NextGen Healthcare client results
tEstimated improvement based on several factors. Numbers and percentages reflect achievable goals for participating organizations
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Black Book

Ranked #1 PM by Black Book Research

For the ninth consecutive year, NextGen

Healthcare’s Practice Management (PM)
solution has been ranked #1 by Black
Book Research for physician groups
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http://www.nextgen.com
https://nextgen.widen.net/s/qvvz6sszxn/pe_closedlooppatientexperience_ebook

