
Improve Quality of Life 
with an All-Inclusive Solution  
for Behavioral Health
NextGen® Behavioral Health Suite

More than 400 behavioral health providers leverage  
NextGen Healthcare solutions to improve client care.  
These businesses benefit from better care coordination 
and clinical outcomes, reduced administrative burdens 
and errors, improved financial health, and expanded client 
access and engagement. 

Configurable workflows and reports, dynamic and robust 
reporting, virtual visits, AI-powered documentation, and 
an integrated platform enable clinicians and direct support 
professionals (DSPs) to collaborate efficiently with care 
teams. As a result, providers can spend more quality time 
with the individuals they serve.

NextGen Behavioral Health 
Suite enables you to:
	� Simplify care with one solution for mental health, 

substance abuse, human services, physical health,  
and oral health 

	� Save valuable time, build consumer engagement,  
and retain client loyalty with a patient portal

	� Maximize financial performance and capture revenue  
at the lowest cost

	� Facilitate better care coordination with streamlined 
interoperability

	� Identify high-risk, high-cost patients with population 
health management

	� Increase efficiency and mobile crisis team outreach 
by documenting on smartphones or tablets

	� Report with autonomy and meet federal and state  
data reporting requirements

“The staff benefits greatly from 
a fully integrated EHR. They 
now have all of the information 
regarding a patient’s total 
wellbeing and treatment at 
their fingertips—and that’s just 
not something we’ve had the 
benefit of previously.”
Shannon Hannon, Chief Operating Officer 
Bowen Health
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Talk to an expert today.
Partner with us at 855-510-6398 or results@nextgen.com
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“NextGen Healthcare was the 
only comprehensive solution 
to provide unmatched provider 
and patient experience through 
configurability, flexibility, and 
scalability while addressing 
the needs of a growing 
organization like ours with 
multiple lines of service.”
Carl Coyle, CEO, Liberty Resources

NextGen Behavioral Health Suite extends beyond a classic 
medical and clinical setting with social and human services 
capabilities to support complex and diverse delivery systems 
in a fully integrated manner. 

We’re invested in fully meeting the complex regulatory 
needs for all commercial and publicly funded Medicare/
Medicaid services as well as evidence-based clinical 
and service delivery information capture. We also fully 
support the revenue cycle management needs of complex 
community health, behavioral health, and social and human 
services organizations that offer in-facility, in-home, and 
virtual support. 

Leverage content that 
supports the most common 
treatment services, including: 
	� Outpatient and residential mental health and substance 

abuse services

	� ASAM assessment, including Continuum® integration  
and CO-triage

	� Opiate treatment program support

	� Numerous screening tools and scales

	� Methadone clinic support

	� Targeted case management

	� Peer support services

	� Crisis mental health and behavioral health services

	� Client-defined programs

	� Robust behavioral health billing capabilities  
for residential and outpatient services 

	� Improved group scheduling functionality

	� Out-of-the-box behavioral health reports and  
CCBHC quality measures

Make a more meaningful impact on individuals, clinicians, and 
your community with one enterprise solution for behavioral 
health, human services, and comprehensive, integrated care.

Learn more about NextGen Behavioral Health Suite >

http://www.nextgen.com
https://www.nextgen.com/markets/specialties/behavioral-health

