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NextGen® Enterprise PM

Built to scale specialty care
organizations

NextGen Enterprise PM (Practice Management) isn't just a
feature-rich practice management platform—it’s designed
to help specialty care organizations scale efficiently, improve
financial performance, and modernize at their own pace.

As specialty practices grow, their operational needs NextGen Enterp rise PM wo 1”}(8
become more complex. NextGen Enterprise PM is Wlth a range Of EHRs to meet the

designed to scale with your organization, providing the

flexibility to support a range of business strategies—from busine SIS de mands Of enterp rise-

standardizing vendors across the enterprise to allowing

providers to choose their preferred EHR. level specialty care practices.
Enterprise scalability Limited flexibility as your practice evolves
Advanced reporting & analytics More limited enterprise reporting
End-to-end automation Basic automation
Payment intelligence Often unavailable or limited
RCM intelligence Often unavailable or limited
Background business processor Limited enterprise automation
Integrated patient engagement Frequently requires third-party integration
Phased modernization path More commonly all-or-nothing migrations

Prevent errors before they happen, automate payment
reconciliation, streamline back-end workflows.
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NextGen Enterprise PM
capabilities

Registration & Scheduling

Enterprise-wide configurability with automated eligibility
and check-in workflow intelligence

Coding & Operations

Advanced technology that drives intuitive workflow
performance, ensuring billing accuracy and staff efficiency

Al Rules Engine

Precision and accuracy with Al-driven automated
modifications, streamlining workflows and optimizing
revenue cycle management

Clearinghouse & EDI

Award-winning clearinghouse technology designed
to streamline claims processing, reduce denials, and
accelerate reimbursements

Collections & A/R Management

Collection efficiency—pre-service, during service, and
post-service

The NextGen® Background Business Processor (BBP)
automates practice management processes, such as:

= Reports, statements, billing, and claims generation
= Collection and recall letter generation

= Directory imports

=  Stored procedures

= Person merge processing

= Real-time services (RTS) eligibility checks

=  Claim status requests

PRACTICE HIGHLIGHTS BY THE NUMBERS*

15% 25% 17%
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25% reduction
in days to bill

17% reduction in
total processing time

15% increase
in collection rate
per encounter

Talk to an expert today.
Partner with us at 855-510-6398 or results@nextgen.com
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45% decrease
in denial rate

Integrated patient engagement

Through our partnership with Luma, organizations can
connect patients across the care journey via:

= Convenient self-scheduling

= Al customer service agents

»  Automated appointment reminders
=  Smart re-booking

= Easy digital intake

= Seamless patient outreach

= Ongoing recall campaigns

Learn more about a better patient experience >

Why specialty care
organizations choose
NextGen Enterprise PM

= Enterprise scalability

= Deep specialty functionality

= Advanced workflow automation
= Powerful financial reporting

=  Revenue optimization tools

= Integrated patient engagement
»  Flexible implementation options

= Competitive total cost of ownership

Increase financial visibility. Automate operations.
Improve revenue performance. Deliver a better
patient experience—all on a platform designed to
grow with your organization.

24% 55% 39%

24% reduction
in days to pay

55% reduction
in days to pay

with NextGen®
Rules Engine

39% reduction
in days in accounts
receivable (A/R)
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