
The NextGen HQM Action Pack is designed for small to 
mid-sized primary care practices, multi-specialty practices, 
and FQHCs who want to jumpstart their journey toward 
comprehensive value-based care. The solution uses the 
analytic tools of NextGen® HQM to create patient cohort lists. 
The lists are then imported into NextGen Care® so that care 
providers can take clinical action at the point of care within 
NextGen® Enterprise EHR. This low-cost, value-based care 
package is one of many benefits of turning on the full suite  
of NextGen Healthcare integrated tools. 

Solutions Overview 

NextGen HQM
If you use NextGen Enterprise EHR, you probably already 
have access to NextGen HQM, although your practice may not 
be using it to its full potential. As a reminder, here are a few 
benefits of our health quality measures module:

• No additional charges for basic reporting 

• View performance online or generate reports in multiple 
formats for export

• View actionable data at the point of care to close  
reporting gaps

• Get a jump on tracking quality measures with the most 
current logic updates by using the UDS Trending Program 

• Access other quality programs and measures which  
can be leveraged for many state and local reporting and 
grant programs

• Prove the value of care you deliver to payers and 
stakeholders

NextGen Care
NextGen Care is comprised of two population health 
management components: a hub for inactive population 
cohort management and an automated patient engagement 
outreach engine. Benefits include:

• Identification of high-risk or disease-based groups  
that should be targeted for care

• Facilitation of quick action by care managers who can 
place bulk orders or schedule future appointments

• Different automated channels to remind, alert, and  
engage patients

• Automation of proactive patient outreach for preventive 
and follow-up care

A Smart, Affordable Path to 
Actionable, Value-Based Care
NextGen HQM Action Pack
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NextGen HQM Action Pack
When you pair these two solutions, you’re equipped with 
easy-to-use outreach and actionability tools that integrate 
seamlessly. The combination of NextGen Care with  
NextGen HQM (as a data source) provides a smart and 
affordable option for those who aren’t currently seeking  
a broad population health management solution but 
want tolevel-up their value-based care and patient 
cohort management capabilities. Enhance your ability to 
improve quality outcomes across the patient panel. Participate 
successfully in value-based reimbursement or enhanced fee-
for-service payment models.  As an added bonus, when you 
activate the NextGen HQM Action Pack, training is included.

NextGen HQM Pack helps you:
• Reduce no-shows which can significantly increase revenue

• Save practice resources by automating manual processes 

• Automate importing of customizable patient cohort data

• Report within HQM to drive specific quality measure 
reporting timeframes 

• Optimize advanced payment models and UDS+ reporting

• Advance business intelligence

• Send online outreach messages, emails, texts, letters, etc.

• Put chart alerts on selected patients

• Get an easy-to-read view of patient history

• Streamline and automate pre-visit planning

Features

SCHEDULE A DEMO.
Talk to a Value-Based Care Sales Executive for more information.

Action Description

Chart
Create or update encounter for a patient, user can  
set 5 preset templates (individual)

Order Order labs or radiology (bulk or individual)

Recall Create PM Recall (bulk or individual)

Message
Send Portal or NextGen Care Outreach Message  
(bulk or individual)

Task Create PM or EHR Task (bulk or individual)

Referral Create a referral for a patient (individual)

Document
Generate EHR document or patient education materials  
(bulk or individual)

Alert Create a EHR chart alert (bulk or individual)

Import
Import list of existing patients (excel or CSV) (person_ID 
required) (bulk or individual)

Export
Export cohort list (Excel, PDF, HTML, XML data, or CSV), Print 
Care Opportunities Tab Information & Save to  
“My List” for future follow up (bulk or individual)

Schedule Schedule a future appointment for a patient (individual)


