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Driving Top 10% ACO Performance

“Bridges Health Partners improved 
quality of patient care for over 25,000 
Medicare beneficiaries in Western 
Pennsylvania while collectively saving 
Medicare nearly $30 million in total 
medical expenses from 2018 through 
2020 Bridges reaches key milestone 
that fewer than 10% of ACO’s achieve 
in their first 3 years of operation.”
Dr. Rob Zimmerman, Chief Medical Officer 
Bridges Health Partners 
October 2021

“The last time our multi-specialty 
practice saw in an increase from 
insurance companies based on 
fee-for-service medicine was 8 years 
ago. Insurance companies and the 
government are putting their dollars 
into these kind of quality programs, 
pay for performance or share savings 
kind of things. The only way your 
practice is going to get an increase 
in revenue is by engaging with 
Population Health.”
Dr. Rob Zimmerman, Chief Medical Officer 
Bridges Health Partners 
October 2021

Increase Practice Revenue

KLAS Overall Satisfaction Score
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22% improvement  
over the past 18 months
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BETTER STARTS HERE.
Contact us at 855-510-6398 or email results@nextgen.com.

With a primary objective to ensure vaccination equity,  
DVCH successfully vaccinated more than 10,000 people  
since receiving its first shipment of vaccines. 

“You can’t do that without actionable 
population health data. You can’t  
do that without understanding 
where your community and your 
relationships are.” 
Isaiah Nathaniel, CIO 
Delaware Valley Community Health 
July 2021

“I appreciate the continuous 
communication between our two 
organizations. NextGen Healthcare 
really views this as a partnership. 
The product has made great strides 
from where it started, and a lot of 
that is due to the work of both of 
us. NextGen Healthcare is willing 
to listen to our concerns. They 
understand what we are trying to 
achieve and are aligned around 
those goals. Our success is their 
success and vice versa.” 
Tom Boggs, CEO 
Bridges Health Partners 
October 2021

Driving Value in the Community Executive Involvement Delivers Value

What is Driving Satisfaction?
KLAS Reports as of October 2021

DRIVING SATISFACTION

Vendor executive involvement ●     ●     ●

Delivery of new technology ●     ●     ●

Product works as promoted ●     ●     ●

Overall product quality ●     ●     ●

Quality of implementation ●     ●     ●

Supports integration goals ●     ●     ●

Ease of use ●     ●     ●

Drives Tangible Outcomes ●     ●     ●

Quality of support ●     ●     ●


