
The Modern EHR  
with Support  
You Can Rely on
NextGen® Office delivers a cloud-based, all-in-one EHR/PM 
designed for smoother clinical workflows, backend operations, 
and care delivery.

From primary to specialty-specific care, independent practices  
can leverage an integrated platform that prioritizes your team  
with tailored training, AI-powered documentation, simplified 
billing and RCM, and an embedded patient portal.

Unlock modern architecture and dedicated support that goes 
farther than your legacy EMR.

Standout NextGen Office features:

•	 Modern platform architecture

•	 Fully cloud-based platform

•	 Transparent pricing; no hidden add-on costs

•	 Reliable onboarding teams for strong implementation

•	 Ongoing support via personalized training and the  
Success Community

“I like the training modules that came 
with NextGen Office. I still use them 
when we onboard a new provider. 
It’s very simple to send a link, and it 
makes training really easy.” 
- Jodi Strock, Practice Administrator, Physicians Urgent Care

Take a step forward

A dated user interface, weak analytics, and costly add-ons 
take a toll on your practice. Whether it’s long after-hours 
charting, limited visibility into dashboards and analytics, 
gaps in usability, or concerns about the tech roadmap, 
your legacy EMR may no longer be the right fit for the 
future of your practice.

Your EHR should work alongside you, with workflows  
that mesh with your day-to-day and a future-centric 
platform that scales with you.
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Power Your Impact.
Contact us at 877-523-2120 or email ngosalesteam@nextgen.com

Severity Level NextGen Office Greenway Health

Platform Offerings
All-in-one EHR, PM, RCM, Patient Experience, 
 and Telehealth platform

Requires multiple modules and marketplace 
add-ons to achieve full functionality

Implementation & Support
Dedicated onboarding and training tailored  
for independent practices

Customer reviews cite variability in 
onboarding timelines and support 
responsiveness

Pricing Transparency Bundled pricing for EHR, PM, RCM, and Patient Experience
PPPM pricing with additional fees for certain 
modules, integrations, and data services

Documentation Support 
Built-in AI ally, NextGen® Office Ambient Assist, generates 
automated SOAP notes that integrate into the EHR

Minimal AI, basic speech-to-text 
functionalities

Analytics & Insights Real-time dashboards with actionable data insights
Standard reporting tools with limited  
real-time performance insights

Patient Engagement 
Integrated portal for messaging, reminders,  
and payments

Basic portal without AI-driven engagement

Scalability Built for solo to multi-location growth without complexity
Legacy architecture that struggles  
with large clinics; costly migrations

See how NextGen Office stacks up

“I’m a small business owner, I’m not just 
the average doctor that is seeing patients. 
I love patient care, I’ll never want to 
stop doing that, but the medical record 
documentation really hinders you from 
enjoying that. I’m glad Ambient [Assist] is 
here now and is so feasible… It is just very 
seamless, and that’s why I love it.”

-Randy Naidoo, M.D., Shine Pediatrics & Wellness Center

 


