
Doctible Packages for NextGen® Office 

Doctible Packages:

Reputation  
Management

Patient 
Communication

Patient 
Communication Plus

Premium 
Communication

For practices looking to boost 
their online reputation.

For practices looking for a 
basic communication and 
reminder system.

For practices looking for a 
very robust reminder and 
communication system.

For practices looking to 
grow, reduce their manual 
tasks, and have a robust 
communication system.

Review Generator
Automated review requests 
through text and email

Online reputation monitoring 
and alerts

Google review auto-responder

Testimonial widget for website

Patient Communicator

Two-way HIPAA-compliant texting

Manage templates

Flag messages

Broadcast messages

Broadcast messages using 
schedule

Practice receives images 
through text

Practice sends images  
through text

Patient grouping

Campaigns
Email subsets for entire  
patient base

Digital Intake Forms

Digital patient intake forms

HIPAA-compliant data delivery 
and storage

More accurate data entry with 
digital forms
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Reputation  
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Communication

For practices looking to boost 
their online reputation.

For practices looking for a 
basic communication and 
reminder system.

For practices looking for a 
very robust reminder and 
communication system.

For practices looking to 
grow, reduce their manual 
tasks, and have a robust 
communication system.

Patient Reminders
Appointment confirmation  
& reminder messages

Bi-directional write back 
capability

Route patient responses into 
Patient Communicator

30-day save-the-date message

1 hour traffic alerts

Full customization of timeline 
along with message text 
customization

Missed appointment  
reminder module

Smart messaging

Birthday email messages

Voice Reminders

Reminders and confirmations 
via phone calls (500 reminders 
a month)

EasyFill
Automated digital waitlist to fill 
last minute cancellations

Website
Desktop- and mobile-friendly 
website

Custom content specific to 
practice and search engine 
optimization

BETTER STARTS HERE.
Want to learn more about Doctible and NextGen Office? Visit doctible.com/nextgen or email doctiblesales@nextgen.com


