
Powering Better 
Outcomes 
for Multi-Specialty 
Organizations

Built for enterprise architectures, effortless integration, and 
seamless transitions from one specialty to another—our 
solutions are uniquely adapted to meet the needs of multi-
specialty organizations. Single charts limit duplicate entry, 
improve patient safety, and boost provider satisfaction.

Enterprise Design & Configuration – An integrated 
system for all aspects of multi-specialty care, including 
more than 26 different specialties. Providers only need to 
learn one system regardless of specialty. Workflows are 
consistent, training is easy, and reporting is seamless. 

Rules-Based Billing Automation – Accelerate the 
speed and accuracy of turning charges into revenue with 
enterprise-ready practice management solutions. Enable 
simple rule customizations and deliver unprecedented claim 
auto-correction capabilities across your organization. 

Effortless Interoperability – Access and share patient 
information seamlessly. Improve the quality of care and 
make referrals easier. Consolidate data from disparate 
sources for a single source of truth across your patient 
population with a vendor agnostic data integration engine. 

Our Strengths, Your Benefits

	� Architected out of the box for scale and dynamic growth

	� Highly configurable across clinical specialties

	� Proven results for practices exploring value-based care

	� Market-leading interoperability

	� Plug & play APIs to support 3rd party integration

	� Managed services (SaaS / Cloud)

7 Levers of Efficiency 

Efficiency is key to driving better outcomes for patients 
and providers alike. From first contact to lifelong care, 
we strengthen every stage of the healthcare journey—
beginning with access and intake, to the patient visit, 
care coordination, and ongoing health management.

With AI and intelligent automation, you can streamline 
workflows, optimize administrative tasks, accelerate 
revenue, and thrive. Applying the right technology to 7 key 
areas—or “efficiency levers”—can enable your practice to:

	� Drive 10% more margin without adding a new patient

	� Boost contract value and ensure referrals  
convert to revenue

	� Increase administrative capacity by 15%, without hiring

	� Attract and retain more patients

	� Type less, treat more—with measurable return

	� Reduce 5–10% of non-clinical costs with 
data-backed decisions

	� Achieve $250K–$1M in annual lift via new  
revenue streams

Learn More >

From AI-powered and specialty-specific EHR 
templates that streamline documentation  
and workflow, to robust financial, analytical, 
and reporting tools, to seamless data 
exchange—our integrated solutions drive 
efficiency and maximize revenue, so you  
can focus on providing better care.

Nearly 200 multi-specialty groups 
choose NextGen Healthcare to 
power their care delivery.

https://nextgen.widen.net/s/w9brcj9ltl/co_062025_7efficiencylevers_brochure


© 2025–2026 NXGN Management, LLC. All Rights Reserved. NextGen is a registered trademark  
of NXGN Management, LLC. All other names and marks are the property of their respective owners. nextgen.com

Talk to an Expert Today.
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Optimize every step of the care journey 

NextGen® Analytics & Insights is comprised of three core services:  
IntellusIQ™ Analytics, NextGen Data Platform, and NextGen Research 
as Care Network. NextGen Analytics & Insights offers data and analytic 
capabilities engineered for faster realization of business value and 
simplified delivery through a mix of products and services. The goal—using 
data to make better decisions for healthcare providers and their patients.

Learn More >

NextGen Population Health & Value-Based Care enables care 
managers to target the highest priority patients for care team 
interventions, notify patients of care gaps, and improve population 
health management. Population health analytics help health centers 
generate revenue from reductions in total cost of care. Boost quality 
metrics, gain insights on patient populations, track transitional care 
management, and improve care coordination.

Learn More >

ACCESS

Patient 
Acquisition

Patient moves  
to a new town  

and finds a new 
doctor by looking  

at reviews and  
online presence

Appointment 
Management

Patient books 
appointment 

via AI agent or 
online self-serve 

access

Charting 
Submitted

Provider 
submits chart 
and intelligent 

automation 
stops and swaps 
coding as needed 
to ensure integrity 
and accuracy as 
the claim is sent 

to insurance

Online  
Payment

Patient gets  
a text for 

outstanding 
balance; pays 

online and 
automatically 

posts to ledger

Check-in

Patient arrives 
with check-in 
completed via 
mobile without 

having to pull-out 
their wallet or 

insurance card

Mobile 
Confirmation

Patient drops 
kids at school, 
receives a text 
to confirm and 

completes  
intake forms 

before the visit

Billing 
Process

 Automated and 
integrated EDI  
tools ensure 

additional 
review and staff 

performance, 
payer integrity 

assurance

Care 
Management

Patient analytics 
and advanced 

reporting trigger 
text reminder to 
schedule annual 

appointment

Visit

Provider uses AI 
summaries and 
discrete data 

review for patient 
prep, then ambient 

AI to document 
visit; all notes 
added to EHR

INTAKE VISIT CARE MANAGEMENT

The NextGen® Closed Loop™ Patient & Practice Experience is an 
integrated, end-to-end solution that creates a seamless experience for 
patients, providers, and staff. Curated with the goal of enabling practices 
to establish better healthcare outcomes for all, this platform focuses on 
the entire care journey. The stages of this interconnected platform include 
access, intake, the visit, care coordination, and care management.

Learn More >

Black Book
2019–2026: #1 Client Satisfaction 

Ambulatory EHR/PM

http://www.nextgen.com
https://www.nextgen.com/solutions/analytics-and-reporting/enterprise-data-warehouse-edw
https://www.nextgen.com/solutions/value-based-care/population-health
https://nextgen.widen.net/s/qvvz6sszxn/pe_closedlooppatientexperience_ebook

