NextGen Remote Scribe Services

Break free from the EHR and take full advantage of mobile dictation

Average time spent in the
EHR each day by US providers!

At NextGen Healthcare, we think that’s way too much.

What if providers could document
on the go, away from the EHR?

Flexible and cost-effective, NextGen® Remote Scribe
Services helps keep each clinical encounter focused on
the patient, not a computer screen. Increase productivity
while reducing stress.

How NextGen Remote Scribe Services works

Remote Scribe
documents text and
discrete data in EHR

templates

Mobile screen shows
patient identification;
physician begins
dictation and controls
the process using the
mobile screen
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Physician reviews
and signs off

Remote Scribe
finalizes the
document and

generates the note

Reduce data entry and finish your workday on time

With NextGen Remote Scribe Services, a physician begins

by dictating an encounter into their smartphone using the
NextGen® Mobile app. The recording is then passed along to the
remote scribe who finishes the work in the EHR from another
location. Less time spent entering data means that providers
can complete all their documentation before the next encounter.
Using NextGen Remote Scribe Services also improves
documentation accuracy.

Personalized scribe services

Using a fully HIPAA-compliant process, a professional scribe

in a remote location listens to the recording of the mobile
dictation and documents the patient encounter as instructed by
the physician. The scribe enters discrete data and unstructured
text notes directly into the EHR via remote access.




Benefits

* A professional remote scribe who completes all the
required documentation within 12 hours

e HIPAA-compliant

* Frees providers from the EHR

*  Much less burdensome than traditional documentation
* Greater flexibility — document on the go

e Time savings for providers and staff

*  More time to concentrate on patient care

e Finish the workday on time

“A lot of the burnout rate is because
of electronic medical records

and the need to be glued to your
computer. You're typing the same
stuff over and over again. | think
NextGen Remote Scribe is absolutely
the only solution at this point.”

Capital Women’s Care
Silver Spring, Maryland

BETTER STARTS HERE.

Contact us at 855-510-6398 or email results@nextgen.com.

In terms of fulfilling documentation requirements, a healthcare
provider can be done with their work in minutes and pass it
along to the remote scribe. Once physicians, clinical providers,
and staff experience how much faster, easier, and more
accurate it makes clinical documentation, NextGen
Remote Scribe Services is likely to become an essential,
integrated extension of your EHR.

Find out about more time-saving transcription options
available from NextGen Healthcare. If your medical practice
already uses NextGen® solutions, reach out to your account
manager. You can also contact NextGen Healthcare at
855-510-6398 or results@nextgen.com.
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