Providers Guide
to NextGen
Clinical Al

How to use NextGen® Clinical Al

1) Launch the Mobile application.

2 Select a patient’s name from your schedule or
search for the patient’s name.

3 Select “Today’s Visit.”
4 Launch Ambient.

5 Proceed to have a natural conversation with your
patient. Remember, the more you speak out loud, the
more the Al scribe will capture for your documentation.

6 Review your documentation.

7 Change or add documentation, utilizing suggested
diagnosis codes, medications, and lab/imaging
orders to accelerate documentation.

8 Send to EHR.

‘I used to have a massive stack
of notes that had to get done.

I find Ambient Assist [NextGen
Clinical AI] is slightly more
accurate than I am. Now I'm
seeing 5 more patients a day...
and out by 5pm.”

Keith M. Nord, MD, Orthopedic Hand Surgeon
Sports Orthopedics & Spine
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| Chief Complaint
Nicole, a 29-year-old female, came in for a follow-up of
| 4 22, Ambient & Dictate her hypertension and to discuss her concerns about
allergies or congestion.
History Of Present lliness
Diagnosis (Dx) View Al Nicole, 29 years old.

1. Hypertension
2. ACL Tear, Right Knee

3. Unspecified dislocation of right knee

Hypertension: Nicole has been taking her prescribed
medication for hypertension and has noticed an
improvement in her blood pressure since losing a few
pounds over the summer. She has not experienced any
side effects such as headaches, blurred vision, or
dizziness.

Orders
Allergies: Nicole has been experiencing congestion and a

runny nose for a couple of months, which worsens when
she is outside or participating in activities. She has been
taking Zyrtec and using Flonase, which she reports has

been somewhat helpful.

& Influenza vaccine

Medications (Rx) Vie

Histories
Med 3 500 mg

Social History
Nicole has been more active recently due to getting a
puppy. She also recently went on a beach vacation with

Charges her husband.

Allergies
Nicole is experiencing symptoms that suggest allergies,
including congestion and rhinorrhea.

Current Medications
Nicole is currently taking medication for hypertension and
over-the-counter Zyrtec and Flonase for her allergy

symptoms.
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Features & Benefits

= Ambient listening technology works with natural,
conversational speaking styles in English or Spanish

=  100% technology-based and does not require the
use of additional personnel

» Fully automated note-taking and chart integration,
no additional copying and pasting required

= SOAP note is typically generated in 20 to 30 seconds
after the patient visit

= Saves providers up to 2 ¥ hours of documentation
time per day

= Audio and transcripts are never stored or saved to
ensure privacy and security

» Provides relevant suggestions for ICD-10s,
medications, lab/imaging orders, and diagnosis codes

= Powerful macros launch physician documentation
favorites with simple phrases or words

= Eases burnout and reduces cognitive load by eliminating
the need to recall encounter details hours later

@ nextgen.
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Direct to the EHR
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Tips & Tricks
Think out loud

=  “] think you have a sinus infection, but it is most likely viral.”

= “You sprained your ankle, and we will get an x-ray but | do not think it is
broken. In the meantime, | want you to get an AirCast from the drug store
and wear it whenever you are awake.”

=  “You are doing a great job managing your diabetes, under the goal Alc of 70,
but your blood pressure is higher than we like, over 140 for the top number”

= “We will get some routine labs: a blood count, CMP, lipid panel, and PSA
today. | want you to go for a low dose CT scan to screen for lung cancer
and | recommend a colonoscopy even though you haven’t wanted to do
one in the past.I'll see you again in six months.”

Verifying one relevant positive or negative finding at a time

= Good example: Do/did you have a fever? Yes or No

= Bad example: Do/did you have fever, vomiting, pain? Yes or No

Talk to an expert today.

Partner with us at 855-510-6398 or results@nextgen.com
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