
Reduce Denials. 
Accelerate Cash Flow.  
Lower Cost to Collect. 
Digital patient access and engagement,  
packaged for your practice

Sophisticated payer technology, shifting 
workforce dynamics, and expanding regulatory 
requirements present new hurdles for revenue 
cycle performance, but also offer powerful 
invitations to elevate billing workflows.

To build a more resilient revenue cycle, NextGen Healthcare 
equips practices with highly integrated and intelligent 
solutions designed to automate complex workflows and 
accelerate reimbursement via three powerful solutions:

Modernize, automate, and redesign your 
operating models

NextGen® Payment Intelligence
Automate payment reconciliation to accelerate cash 
posting and reduce manual effort.

Benefits 

	� Automatically match payments to deposits

	� Ingest ERA and bank files seamlessly

	� Eliminate manual reconciliation steps

	� Provide real-time visibility into payment status

	� Simplify tracking and exception management

Feature Core Capability Strategic Impact

NextGen® Payment Intelligence Frictionless, modern  
patient billing workflows

Secures patient collections while dramatically 
elevating the overall financial experience

NextGen® RCM Intelligence Advanced analytics and  
workflow automation

Identifies and resolves systemic billing 
bottlenecks to protect your operating margins

NextGen® Rules Engine Proactive, real-time compliance  
and validation

Prevents denials at the source by adapting 
instantly to complex, shifting payer rules

“NextGen has helped us with 
our financial outcomes because 
we’re able to see a lot of the 
issues that happen or that could 
potentially happen, and that 
impacts us in a big way.”
 Maria Zendejas, Billing Director 
Altura Centers for Health
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Talk to an expert today.
Partner with us at 855-510-6398 or results@nextgen.com

NextGen® RCM Intelligence
Streamline back-end workflows to reduce staff burden 
and improve operational efficiency.

Benefits 

	� Reduce manual work across key processes

	� Automate adjustments, balances, and conveyances

	� Improve task management and completion rates

	� Increase staff productivity and throughput

	� Standardize workflows for consistency and scale

NextGen® Rules Engine
Prevent errors before they happen with intelligent, 
automated charge validation.

Benefits 

	� Automatically identify and correct charge errors  
pre-submission

	� Configure rules tailored to your workflows  
and specialties

	� Enable smarter claim routing and prioritization

	� Ensure real-time coding validation and compliance

	� Automate work queues to improve staff efficiency

	� Maintain continuously updated rules and content

2x
faster referral  

loop closure

30%
fewer application-

related issues

40%
reduction in  

no-shows

“I would definitely recommend 
working with the NextGen 
Rules Engine to anyone who 
wants to reduce manual 
processes and improve their 
rejection rates.”
Rebecca Ashley, Data Entry Team Lead 
Pacific Cataract and Laser Institute

Streamline processes, reduce 
manual work, and drive better 
outcomes with intelligent 
automation. 


