NextGen' Rules Engine

Reduce denials, boost clean claims, and reduce team workloads

NextGeq Rules Er?gine combines custom, specialty-specific rules with intfallig.ent HOW It WOka
automation to review and correct charge data from your EHR before passing it

to your practice management (PM) system. As a result, you can reduce your Once charges move into the
practice’s operating costs, capture missed revenue, and accelerate insurance Pending Charges Table, the rules
payments. engine automatically reviews

every charge to ensure coding
: . accuracy. If coding discrepancies
Measurable ImpaCt_blaZIng faSt are not detected, the charges pass
The NextGen Rules Engine integrates directly into your EHR & PM system while immediately to your PM system.
allowing you to retain complete control over your workflow setup. Built-in rules
reduce time to value, and live onboarding with real-time support means you will
be up, running, and generating clean claims in no time.

If a charge error is identified, two
things can happen:

i If the error is a routine data

Every missed revenue opportunity hurts your bottom line: quality issue, the rules engine
can automatically correct the

error

2 If the error needs a more in-

50 % 8 2 % 2 % depth review, the charge is

automatically sent to a biller/
coder for resolution

fewer staff needed drop in denials under2%
for claim review manual edits
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Fewer denials, cleaner claims,
no additional staffing

By bringing on NextGen Rules Engine, you enable your practice to reduce the
cost to collect, improve cash flow predictability, and scale operations without
adding any staffing. This alleviates existing staff by eliminating repetitive edit
tasks and freeing them up for more strategic work.

“I would definitely recommend working
with the NextGen Rules Engine to
anyone who wants to reduce manual
processes and improve their rejection
rates. PCLI normally operates at a high
standard; we are always looking to
improve and be the best we can be, and
the Rules Engine helped us achieve that.”

Rebecca Ashley, Data Entry Team Lead
Pacific Cataract and Laser Institute

Features

Automate the work. Accelerate the revenue.
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Talk to an expert today.
Partner with us at 855-510-6398 or results@nextgen.com
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Auto-fix charge errors
Customizable rules engine
Smart claim routing
Real-time coding validation
Work queue automation

Always up-to-date content
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