
Next-Level Intelligence 
for Patient Payments
NextGen Payment Intelligence

NextGen Payment  
Intelligence Features
 
Deposit Assist

Automates the reconciliation of posting to bank deposit 
statements, significantly reducing the time RCM and 
accounting teams spend on reconciliation.

Deposit Assist Analytics

Provides a dynamic reconciliation report for variance 
identification and MTD tracking, a near-real-time deposit 
reconciliation workflow, and continuous refresh to reduce 
RCM burden.

Post Assist

Provides automated, rules-based analysis and reporting of 
potential posting errors for soft-posted batches, enabling 
posting with QA rules-based analysis and quality control.

File Assist

Automates SFTP setup for file retrieval with your bank and 
clearinghouse. It also automates activity related to posting 
by setting up BBP ERA import and posting jobs. 

Talk to an expert today. 
Partner with us at 855-510-6398 or results@nextgen.com
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“With the support of NextGen 
RCM Intelligence and Payment 
Intelligence, we have automated 
many transactions and tasks, 
which allows us to utilize our 
precious human resources in 
more meaningful ways, advance 
our financial objectives, and 
enhance our ability to provide 
exceptional patient care.” 
Anne Bond, Director of Revenue 
Athletico Physical Therapy  /  Waystar Clearinghouse

BENEFITS

	� Reduce FTE spent on posting by up to 50%

	� Reduce time spent on correcting posting errors  
by up to 80%

	� Better maintain patient balances with intelligent 
automation

	� Prevent delays in cash posting

Accelerate Payment Processing with Intelligent Automation
Your practice deserves a revenue cycle that delivers exceptional speed to cash and operational efficiency. NextGen®️ 
Payment Intelligence streamlines payment processing through intelligent batch payment posting, helping your 
organization improve efficiency and reduce administrative workload.

With four powerful smart features—Deposit Assist, Deposit Assist Analytics, Post Assist, and File Assist—Payment 
Intelligence automates key payment posting tasks and delivers greater visibility.


