
Understanding your business performance 
requires a solid foundation in data. Lack 
of transparency into your practice data 
can be costly. Revenue growth potential 
may be lost. Operational inefficiencies 
may be left unchecked. 

To manage your revenue cycle and 
operational performance, you need a 
comprehensive, user-friendly data 
analytics solution. One that provides 
transparency into your own practice 
data and makes it easy to establish 
benchmarks, measure performance, and 
derive actionable insights from that data.

NextGen® Financial and Operational 
Analytics is an easy-to use platform that 
provides the foundation in data needed 
to make decisions that foster stability, 
growth, and success. A dynamic interface 
gives you fast access to both financial and 
operational metrics—with visualizations 
that make it easy to identify trends and put 
analytics to use in your practice.

How it works
Benefit from automated data extraction. 
Proprietary data pump technology extracts 
data from NextGen® Enterprise PM. This 
data is then cleansed, adapted, and 
loaded into a unified database. The result: 
powerful analytics for your business.

Empower Decision Making and Boost 
Performance with Data Analytics

The NextGen Financial and Operational 
Analytics app gives you access to 
practice analytics on your smartphone. 
This example shows a comparison 
of scheduled appointments, kept 
appointments, and no shows over time. 

Make analytics part of  
your practice 
Monitor more than 100 critical key 
performance indicators (KPIs) in one 
easy-to-use platform. Financial analytics 
enable you to view key metrics related to 
billing, payments, accounts receivable 
(A/R), denials, payor performance, and 
tasking. Operational analytics provide a 
window into the efficiency of appointment 
setting and patient check-in as well as 
marketing activities.

NextGen Financial and Operational 
Analytics delivers precise, clear 
information to help you improve financial 
outcomes, administrative processes, and 
quality measures. Use this solution to:

• Measure your practice’s business 
performance using KPIs, 
benchmarking, and comparative 
analytics

• View financial and operational 
trends across your enterprise—
with the ability to drill down to the 
transaction level

• Manage billing, A/R, and denials 
and help prevent future denials

• Analyze payment patterns from 
patients and third-party payors

• Manage cost and improve revenue

• Analyze the financial efficacy of 
telehealth implementation

Improve financial results and increase efficiency with practice 
analytics that go beyond traditional dashboard and reporting tools.
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Configurable, accessible, and easy to use

Derive actionable insights from your data

Use drill-down dashboards and filters to isolate and identify 
trends. Drill-down by time frame, location, provider, or other 
parameters. Bright graphics render trends clearly, making it 
much easier to find insights that can be put into action.

Meet specific needs of your practice

NextGen Financial and Operational Analytics is highly 
configurable. Adapt the user interface to the preferences of 
your staff. Implement role-based access for customized views 
for providers, administrators, and practice executives.

NextGen Financial and 
Operational Analytics helps 
you visualize the aging of 
your A/R. You can also see 
the breakdown between 
patient and insurance A/R. 

To learn more about NextGen Financial and Operational Analytics, schedule a demo. 
Contact us at 855-510-6398 or results@nextgen.com.

Access the solution easily

NextGen Financial and Operational Analytics is cloud-hosted. Access 
it with any web browser or an app on your tablet or smartphone. 
There’s no need for software installation or costly hardware.

Stay up-to-date

Daily loads ensure access to data as recent as the previous day.

Get started quickly and easily

You’ll find implementation is quick and easy. NextGen 
Healthcare manages all setup and support. There’s little to no 
learning curve: A user-friendly interface eliminates the need for 
extensive training.

Days in A/R and breakdown of patient vs. insurance A/R


