Powering Better Outcomes *

in Behavioral Health

More than 400 behavioral health organizations trust
NextGen Healthcare to power their care delivery.

From outpatient counseling to intensive residential programs, our integrated solutions support the full continuum of
behavioral healthcare. Our clients benefit from improved clinical outcomes, reduced administrative burden, stronger financial
performance, and expanded access through digital engagement—purpose-built for behavioral health providers.
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Our solutions are built for enterprise architectures, effortless
integration, and seamless transitions from one program to another.
Single charts limit duplicate entry and improve client safety.

From all levels of care, we support:

Comprehensive Program and Services Lines
e QOutpatient Mental Health Therapy (individual, group, family)
* Psychiatric Evaluation & Medication Management
 (risis Intervention & Stabilization Services

e Co-occurring Disorders Treatment (integrated mental health
and substance use)

» Whole Person Care (medical, dental, behavioral health
& human services)

e Behavioral Health Residential Treatment Programs

Substance Use Disorder (SUD) Treatment

e Medication-Assisted Treatment (MAT)
 Intensive Outpatient Programs (IOP)

e Partial Hospitalization Programs (PHP)
e Residential Treatment Programs

Support & Recovery Services

e (Case Management & Care Coordination
e Peer Support Services

e Community Based Services

e Life Skills Programs

Specialized Programs & Populations
e Child Welfare
* Intellectual Developmental Disabilities
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Underlying Capabilities (Supporting All Service Lines)

e Comprehensive behavioral & addiction treatment
screenings and assessment

e (Certified ASAM Continuum and Co-Triage Vendor

e Quality Assurance & Outcomes Monitoring including:
HQM, CCBHC, and UDS+

e Support for Medicaid Rehabilitation Option (MRO)

The power of Al deepens client connections:

¢ Behavioral health and psychiatry-specific templates and
workflows, such as Mental Status Exam & Assessment,
work with natural, conversational speaking styles

e Automate progress notes and draft treatment plans
e Universally accessible—supports in office or telehealth consults
e Personalized results with magic edit and note preferences

“NextGen Healthcare was the only solution to
provide unmatched provider and patient experience
with configurability, flexibility, and scalability while
addressing the needs of our growing organization.
It will allow us to improve integration for better user

functionality and client outcomes.”
Carl Coyle

Chief Executive Officer
Libery Resources




Optimize every step of the care journey
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The NextGen® Closed Loop™ Patient & Practice Experience is an
integrated, end-to-end solution that creates a seamless experience for
clients, providers, and staff. Curated with the goal of enabling practices

to establish better healthcare outcomes for all, this platform focuses on
the entire care journey. The stages of this interconnected platform include
access, intake, the visit, care coordination, and care management.

Learn More »

Achieve next-level integrated care

Many behavioral health organizations are on a journey toward integrating primary
care services. Technology alone isn’t enough—success requires a strategic, aligned
approach including:

» Strategic alignment between your organization’s clinical and operational leadership

e Common intake, assessment, and care planning processes for clients served by
behavioral and primary care components

» Coordinated measures for assessing clinical, operational, and financial performance
e Clarity of role function and responsibilities among your care team

e Improved hand-offs and internal program referrals

* Improved client experience and increased client satisfaction

* Fewer missed appointments and no-shows

* Improved clarity of roles, coordination of care, and provider satisfaction
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400+

Integrated Care Clients

$108\!

Gross Revenue Investment into
R&D for Behavioral Health (19%)
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Enhanced care. Improved outcomes. Stronger financials. That’s where innovation meets impact
for your behavioral health organization. Contact us at 855-510-6398 or results@nextgen.com
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