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eCQM: Closing the Referral Loop

I Measure Overview

eCQM 50: Closing the Referral Loop

Percentage of patients with referrals, regardless of age, for
Description which the referring provider receives a report from the
provider to whom the patient was referred

Exclusion None

Points Available Up to 10
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eCQM: Closing the Referral Loop

I Measure Specifications

Denominator Numerator
» A qualifying encounter during the « Consultant report received OR
measurement period completed after first referral order
AND performed

« Areferral order is placed on or
before October 31 during the
measurement period

Special Note: For a complete list of qualifying encounters, please reference the measure papers
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eCQM: Closing the Referral Loop

I Measure Special Considersatons

“ Confidential — Proprietary Information — For Internal Use By Authorized Company Clients And Partners Only. Do Not Distribute.

Referral: A request from one clinician to another
clinician for evaluation, treatment, or co-management
of a patient’s condition

Report: A written document prepared by the
clinician/staff to whom the patient is referred and
provides summary of care information about findings,
diagnostics, assessments and/or plans of care and is
provided to the referring clinician

The clinician who refers the patient to another
clinician is the clinician that is held accountable for
the performance of this measure

When documenting a referral using the Referrals
Order window, Podiatry specialty and cardiac
rehabilitation therapy are not in the value set and will
not meet the criteria for this measure

Only the first referral made between January 1 —
October 31 of the measurement period will be
considered for this measure to allow ample time for
the referring clinician to collect the consult report by
the end of the measurement period

If there are multiple referrals for a patient during the
measurement period, use the first referral

It is possible to document “communication” of the
report after the measurement period, if it is
documented after the referral
o To satisfy the measure for reporting, the
communication needs to occur before the
deadline for submitting data

gen



eCQM: Closing the Referral Loop

I Recommended Workflow

Part 1. Documenting the Referral
* From the SOAP Template

1. Scroll to the Assessment/Plan tab

0 Risk Level GCare Team gl Contagion Risk (@ HCC (HTOB  (DHTN  (7)DM (7)) CAD | & ~
Specialty ¥ Rheumatology Visit Type Snowbird patient (DNOD (DMAS (DLCX (DIPF (DUD (D) AST
T T
standing Orders Immunizations | Radiology [ Labs | laint Injection | Order Management |  RHE ScoreCard Outcomes Scroll Down to
Assessment/Plan
| Global Days | Clinical Trial Default Provider: Unassigned Panel Control: ()| Toggle| @) #| cyde | &
Quick Mote: Apply  Sawe (View Appointment) [~ Record contains substance use disorder information @
I Assessment/Plan I Dx/AP History @
% RHE ScoreCard @
Assessments |
My Plan
AP Details
Labs
Diagnostics
Referrals
Office Procedures
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eCQM: Closing the Referral Loop

Recommended Workflow

Assessment/Plan
Part 1. Documenting the Referral
* From the Assessment/Plan tab E?:E”ts —
2. Click Referrals i-:zsﬂetails

3. Click Specialty/Specialist name/site radio button ) Diagnostics
|
4. Click on the orange NextGen Share button

Office Procedures

[T] Referrals Order >

Assessments A/P Details

Diagnostics Office Procedures

Cosign Qrders

Medications | Immunizations

@
@

Insurance name: | Policy #: | |

(0 specialty/specialist name/site I
SLeLrics

" Therapies/Rehabilitation 4 Exclusions
" DME

pecialty:

Frovider name: 4 fddress Detail Lacation:
| | |_ Internal referral
Authorization required: ™ Mo © Yes
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I Recommended Workflow

Part 1: Documenting
the Referral

5. Type the name of
provider to whom
you are referring in
the NextGen Share

POpP-up
6. Click on the
Magnifying Glass

7. Select the provider
to whom you are
referring to the list
on the right

eCQM: Closing the Referral Loop

MNextGen Share Search

Search
Use the search options below to find
Providers and Organizations

Provider Directories to Search
My EHR
Share

rovider Name, Org Name, or NPI

Benson, William

Specialty

Location (City, State, or Zip)

(I x|

BENSON, ERIK =
Directory: Surescripts " -

I Specialty: Physician Assistant =

—C | | =
BENSON, ERIK " |
Directory: Surescripts eI

. Specialty: Physician Assistant B om
— | | = I Imm u

denson,William I
irectory: Share

@ Organization: TSI Medical Practice

i william.benson.p1@direct tsihealthcar ...
./+1 919 982-3948
121100 Europa Drive, Suite 200

Chapel Hill, NC 27517-0000

Results 1 - 11 of 11

W

First <= Previous Page 1of1 Next== Last

QP Tip: You can search by Last name, First name or partial name or NPI or full

Direct address
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Recommended Workflow

eCQM: Closing the Referral Loop

[T] Referrals Order *
P art 1 - DO C u m e ntl n g th e R efe rral Assessments | My Plan | ASP Details | Labs | Diagnostics Referrals Office Procedures | Cosign Orders
Insurance name: | | Policy : | | Medications | Immunizations
. To:
8- Document the approprlate f? Specialty/specialist name,/site @
" Obstetrics Specialty: |
SpeCIalty (t': Lh;rEapies,-"Rehabilitation + Exclusions lf::i::oniyme. ‘ | — | @
+ W Address Detal Location:
| Eenson MD, William | [ Internal referral
. . . . . _— ired: € r
9. Inthe Diagnosis: section, click | gemos et Ll
. . . . Add Common assessment @
h f Id d (o] iption: l Code: D intion: Code:
In t e Des C rl ptl O n Ie an 1. Ezsscer:::ilatljr[]primary] hypertension no 3 S
- . 4,
select the appropriate e
. .  Consult " Evaluate and treat Follow-up and treat ¢ pssume care [ surgery - Diagnostic testing
d I ag n OS I S Clinical indications:
Reason for referral: Time limit: Timeframe: @
I | I
1 Climical information/Comments: Afttachments: .ﬁ.
10. Click Add
11. Click the referral in the grid to | ..o
- - . [ Patient referral/instructions given . . .
hlghllg ht the Item [~ Summary of Care/Record sent #Instructions Detall 10
Referrals ordered: (Highiight row to upaatc @ Update Remove (m)
@ |ncomplete ( Completed .

12. Click Share

Instructions:
[ Patient referral/instructions given

[~ Summary of Care/Record sent

Referrals ordered:
@ |ncomplete ¢ Completed

< Instructions Detail

(Highlight row to update)  (* Add ) ( Update ) ( Remove ) [ Clear All )

Ordered Date| Done Code |[Diagnosis

ordered 110 Essential (primary)

hypertension

Confidential — Proprietary Information — For Internal Use

Reason
[——
processed ‘

Referrals: Cardiology. Benson MD, William

2l

( Close ¥|( = Share j G Quick Task j -] ( Send Task ‘)
_




eCQM: Closing the Referral Loop

I Recommended Workflow
Part 2: Closing the Referral Loop

« Once you receive the report from the specialist, you will then need to close the referral
loop in the EHR

* From the Navigation Bar

07/24/2024 10:54 AM : "*50AP" x | =

Mavigation + _ll

Intake
Health Pro
History
Summary
> SOAP
Finalize
Check Out

MIPS Dashboard Dx/AP History ) (@

Exclusions/Measures

-

I uonebien (%]

1. Click on Order Management

Drug Study
[nfision 1. |Assessment | Essential (primary) hypertension (110).

Nutrition Assessmen t Plan Orders | Benson MD, William -Cardiclogy.
Cancer Treatment Summary

Orders/Plan
Standing Orders
Procedures

Chart Abstraction
Document Library

Provider Test Action
Tobacco Cessation

| 4

(. Breview.) ( Offline )

Patient Education

( Share Your Experience )
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eCQM: Closing the Referral Loop

I Recommended Workflow
Part 2: Closing the Referral Loop

2. Select the appropriate referral from the grid
3. Click Edit

Order Management ()

i pll orders 1 Diagnostics ™ Lab orders " Office services { Procedures { Referrals { Other orders  Immunizations & Medications

[Immunizations displayed separately; select radio button to display) [ Include all orders in document
<= Lab/Radiology Crder Processing (—‘J
(Highlight order to manage detail or to print referral,) -M-

tatus Crdered ' |Completed | Crder Interpretation Patient Motified Report

O7/27/2024 [}/ Referrals: Cardiology. Benson MD, William

ordered

e R L T B S ot et A A B ke

ordered 07/08/2024 / / Administer TYLENOL SINUS SEVERE 20mg PO
PRM (ACTEMRA),

ordered 07/08/2024 [ / Administer METHYLPREDNISOLOME SODIUM

SUCC 1,000mg IV PRM [ACTEMEAA),

< |

': Cosign Orders This Encounter "}| I':Pm\.rider Co mmunicatiuns}l ( Add
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eCQM: Closing the Referral Loop

I Recommended Workflow

Part 2: Closing the Referral Loop

4.

Click on either the Received
OR Completed checkboxes

Enter the Date for the
corresponding checkbox

Click Save

QP Tip: Run a Treatment Opportunity report

and follow-up with patients who have
been referred

"All Order Management” - [35 of 35]

Order: Code:

Diagnosis:

Code:

| Referrals: Benson MD, William ||

Essential (primary]

| [0

Reason [for referral?):

Clinical information/
comments:

Attachments/
description:
Authorization
Authorization req'd: © Mo Yes
Authorization #: Effective: Expiration:  # Visits:
[~ Performed: | | ' || i ||
Consent
On: Reason/comment:
[ Performed: i
Scheduling I
One Reason/comment:
[~ Performed: i |
Timeframe: Target: Appt: Hr: Min: ¢~ AM Location:
| L L L0 T el
Obtained/performed/placed

Reason/comment:

Ome
¥ Performed: [ | 07/27/2024 |

Seq: Strengthe Dose: Units: Route:  Side: Site: Position:
[ | I I [ |
Lot #: Expiration: Brand name: Cty: Reaction:

| - 1
Manufacturer: 8

Education/instructions
Instruction(s) provided:

On:
I |

(@ Why do some fields appear to be locked?

[ Performed:

eason/comment:

|7 Received:

n:
(] | 07/2712024 l
On:

eason/comment:

|7 Completed

(] | 07/2712024 L

ethod:

I™ Patient Notified [ /1 ||

Interpretation: |

Result details:

Billing codes

Crder: Mod 1: l:l Mod 2: I:l

< Bill units: 1 <= Service date: 07/27/2024

adminjother: [ |®[ (" Clear )
adminjother2 [ |8 ] (Clear )
venipunctures [ |@[__|(_Clear )

Additional information
v Summary of Care/Record Sent [ Internal Referral
Ordering provider: |Wi|liarn Benson MD |

Performed:  Reason/comment:

( Task )
[ Submit to Superbill )

¥ Ordered: [0 (07272024 | |
Performed: Reason/comment:
[~ Verbal/ i |

standing order:

Performed: Reason/comment:

[~ Cosigned/ I |
signed off: Performed: Reason/comment:
[~ Canceled: I |

(« | 4 |CIear Foer| Delete

D

Save I Close
|
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BELIEVE IN BETTER.







LEGAL NOTICE: This document contains information that is confidential and proprietary to NextGen Healthcare, Inc. and its
subsidiaries and affiliates (“Company”) and is intended for use solely by its authorized clients or partners. This document may not be
copied, reproduced, published, displayed, otherwise used, transmitted, or distributed in any form by any means as a whole or in any
part, nor may any of the information it contains be used or stored in any information retrieval system or media, translated into another
language, or otherwise made available or used by anyone other than the authorized client or partner to whom this document was
originally delivered without the prior, written consent of Company.

By retaining or using this document, you represent that you are a party who is authorized to use this document under one or more
agreements between you and Company now in force, and that you will use this document and the information it contains solely

as and to the extent such agreement(s) permit. If there is no agreement in place between the parties, you represent that you are the
intended recipient of this document and that you will at a minimum, hold any confidential or proprietary information it contains to the
same standards you would hold information from your own organization. Any other use or distribution of the contents of this document,
as a whole or in any part, is prohibited.

Although we exercised great care in creating this publication, Company assumes no responsibility for errors or omissions that may
appear in this publication and reserves the right to change this publication at any time without notice.

© 2023 NXGN Management, LLC. All Rights Reserved.

The registered trademarks listed at www.nextgen.com/legal-notice are the registered trademarks of NXGN Management, LLC.
All other names and marks are the property of their respective owners.

Our issued and published patents can be found at www.nextgen.com/legal-notice.
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