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Provide Patients Electronic Access to Their Health Information

I Measure Overview

Provide Patients Electronic Access to Their Health Information

« Patients are provided timely online access to view,
download, and transmit their health information

Description - :
P » Clinicians/groups must ensure that patient’s health
information is available for the patient to access
Exclusion There are no available exclusions for this measure
Points Available Up to 25
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Measure Specifications

Denominator

* The number of unique patients seen by
the MIPS eligible clinician during the
performance period

Provide Patients Electronic Access to Their Health Information

Numerator

The number of patients in the denominator
(or patient authorized representative) who
are provided timely access to health
information to view online, download, and
transmit to a third party and to access
using an application of their choice that is
configured to meet the technical
specifications of the API in the MIPS
eligible clinicians CEHRT

QP Translation: The number of patients
who have been given access to their
health information through patient portal
enrollment

Special Note: For a complete list of qualifying encounters, please reference the measure papers
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Provide Patients Electronic Access to Their Health Information

I Measure Special Considersatons

« Patient health information needs to be made available to each patient for view, download, and transmit within 4 business
days of the information being available to the clinician for each time that information is generated

« If there are multiple encounters during the reporting period, access must be given prior to or within 4 business days
after the first qualifying encounter

« Patients that do not enroll or un-enroll themselves from the NextGen Patient Portal will meet numerator requirements
« To be included in the numerator for this measure, the user must issue an enrollment invitation email to the patient. If a

patient does not have an email address, you may use opt-out@nextgen.com. Patient declined or patient deferred
enrollment from the portal enrollment dropdown will also earn credit for this measure

« To find a list of patients who have not been enrolled in the patient portal, you may run a Patient Portal Enrollment Report
in Practice Management. Please review the Patient Portal Enrollment Report Guide for step-by-step instructions on how
to run the PM report.
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Recommended Workflow

There are four different ways to send patients an
Invitation to join the NextGen PxP Portal from
NextGen Enterprise PM and NextGen Enterprise
EHR.

1. Automatic invitation to new patient
2. Invitation via demographic update
3. Invitation via booking an appointment
4

Manual Enrollment from NextGen Enterprise EHR and
NextGen Enterprise PM
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Provide Patients Electronic Access to Their Health Information

Note: The following Demographic Fields on the
Add Patient Information window are mandatory
for a patient to enroll in NextGen PxP Portal. If
you have not entered any value in any of the
mandatory fields for enrollment, a message
displays a listing of fields that have missing
patient information.
« First Name
Last Name
Date of Birth
* Birth Sex
« Zip Code
Email Address
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Provide Patients Electronic Access to Their Health Information

I Recommended Workflow

Automatic Invitation to New Patient
1. From NextGen Enterprise PM, select Lookup icon on the toolbar
2. Select New to add a new patient

3. Enter the patient’s information including: First Name, Last Name, Date of Birth, Sex, Zip
Code, and Email Address
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Provide Patients Electronic Access to Their Health Information

I Recommended Workflow

4 Add Patient Information X
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Provide Patients Electronic Access to Their Health Information

I Recommended Workflow
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Provide Patients Electronic Access to Their Health Information

Recommended Workflow
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2. Ensure the patient has the required fields:

First Name, Last Name, Date of Birth, Patient Portal Enrollment X
Sex, Zip Code, and Email Address Status Not Enrolled

The following field(s) must be updated to complete enroliment:

If they opt to being registered for the
Patient Portal: then select Enroll Now from
the Patient Info bar

- E-Mail

Note: Enroll Now can also be found under File > Patient Portal
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I Recommended Workflow

Manual Enroliment from NextGen
Enterprise EHR and NextGen
Enterprise PM

4. If the patient does not choose to register for
the patient portal, select the:
« Deferred Enroliment
« Declined Enroliment OR
« Deferred and Declined Enrollment option
from the Portal Enrollment list in the Patient
Information window

5. Select OK
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----------------
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Patient Portal Enrollment PM Guide

This document provides step-by-step instructions for running the PM report necessary to determine
which patients have not been enrolled in patient portal. In order for a patient to be enrolled, they
must have an email address. If they do not have an email address you may use opt-

out@nextgen.com or choose “Declined Enroliment” or “Deferred Enrollment” from the Portal
Enrollment Drop down in the Patient Information demographics pop-up.

Step 1: From the Practice Management Home Page, select:
e Reports

e Scheduling
e Appointment Listing

* MextGen - TS| Medical Practice
File Edt Tasks JReports | Admin Window Helo
Gensral

Accounts Receivable

Scheduling | Appointments Listing
Tasks Daily Appointments

Health Center Day Timer
Decument Marnagemant [ND TlﬂE‘.‘] Available
Daily pt Appointments wine Charges

Manthly ¥ hlulti Resource
Statistical Analysis of Appointments
Systern

Wait List
Memorized...
Srepshots.,
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BELIEVE IN BETTER.







LEGAL NOTICE: This document contains information that is confidential and proprietary to NextGen Healthcare, Inc. and its
subsidiaries and affiliates (“Company”) and is intended for use solely by its authorized clients or partners. This document may not be
copied, reproduced, published, displayed, otherwise used, transmitted, or distributed in any form by any means as a whole or in any
part, nor may any of the information it contains be used or stored in any information retrieval system or media, translated into another
language, or otherwise made available or used by anyone other than the authorized client or partner to whom this document was
originally delivered without the prior, written consent of Company.

By retaining or using this document, you represent that you are a party who is authorized to use this document under one or more
agreements between you and Company now in force, and that you will use this document and the information it contains solely

as and to the extent such agreement(s) permit. If there is no agreement in place between the parties, you represent that you are the
intended recipient of this document and that you will at a minimum, hold any confidential or proprietary information it contains to the
same standards you would hold information from your own organization. Any other use or distribution of the contents of this document,
as a whole or in any part, is prohibited.

Although we exercised great care in creating this publication, Company assumes no responsibility for errors or omissions that may
appear in this publication and reserves the right to change this publication at any time without notice.

© 2023 NXGN Management, LLC. All Rights Reserved.

The registered trademarks listed at www.nextgen.com/legal-notice are the registered trademarks of NXGN Management, LLC.
All other names and marks are the property of their respective owners.

Our issued and published patents can be found at www.nextgen.com/legal-notice.
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