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HIE — Receive & Reconcile

Measure Overview

HIE — Receive & Reconcile

For at least one electronic summary of care record received for
patient encounters during the performance period for which a
MIPS eligible clinician was the receiving party of a transition of
care or referral, or for patient encounters during the performance
period in which the MIPS eligible clinician has never before
encountered the patient, the MIPS eligible clinician conducts
clinical information reconciliation for:
1) medication
2) medication allergy
3) current problem list

Description

Any MIPS eligible clinician who receives transitions of care or
referrals or has patient encounters in which the MIPS eligible
clinician has never before encountered the patient fewer than 100
times during the performance period

Exclusion

Points Available Up to 15 Points

Confidential — Proprietary Information — For Internal Use By Authorized Company Clients And Partners Only. Do Not Distribute.



I Measure Specifications

Denominator

Number of electronic summary of care
records received using CEHRT for patient
encounters during the performance period
for which a MIPS eligible clinician was the
receiving party of a transition of care or
referral, and for patient encounters during
the performance period in which the MIPS
eligible clinician has never before
encountered the patient

QP Translation: A patient will only pull
into the denominator if a Summary of Care
record is received electronically, and the
Transition Into Care checkbox is marked,
or if the patient is a new patient

HIE — Receive & Reconcile

Numerator

The number of electronic summary of care
records in the Denominator for which
clinical information reconciliation is
completed using CEHRT for the following
three clinical information sets:

o Medication: Review of the patient’s
medication, including the name,
dosage frequency, and route of each
medication

o Medication allergy: Review of the
patient’s known medication allergies

o Current Problem List: Review of the
patient’s current and active
diagnoses

Special Note: For a complete list of qualifying encounters, please reference the measure papers
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HIE — Receive & Reconcile

Measure Special Considerations

In order to receive credit for this measure, the following items must be
documented and then reconciled for the patient:

9 Medications
Q Medication Allergies

Q Problems

Even if a patient does not have any, an indication of none must still be documented,
and then reconciled

QP Tip: It is recommended to complete the reconciliation workflow, regardless of whether a
CCD is attached to the patient’s visit

Failure to be on NextGen 6.2021 or higher will result in a 0 on the Promoting Interoperability
Category and have a significant negative impact on your practice’s overall MIPS score.
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Manual Medication Reconciliation Workflow
1. Open the Intake template

(& & |
. . L& T
2. Scroll to Medications
| Global Days | @ Clinical Trial Panel Control: (=) Toggle (=) £ Cyde #
3 . SeIeCt ReconC| |e 'IMAP_&“'I'M_LT ™ Record contains substance use disorder information @
General @
Reason for Visit ©)
History Summary ©)
Vital Signs )
Medications e (=)
Patient status: [ Summary of care received « Comment [~ No medications this encounter [ Medications reconciled
Medication |Sig Description

Note: Selecting the Summary of
Care Received checkbox will not o

count towards the measure
¢ Add/Update I (" Reconcile )
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HIE — Receive & Reconcile

Manual Medication Reconciliation Workflow

Dj Medication Review =
How to conduct a medication review: @ ~
. 17’ .
4. Select elther the ReVIGW - Panel Control: (+)| Toggle | (=) £ Cyde &
”
adherence” checkbox (you would Reconciliation Type @
have to SeIeCt eaCh mEdlcatlon from Manual recondliation: [~ Manual medication reconciliation completed Electronic reconciliation: l:_EIect_rcnic Reconciliation _-:I
. “ .
the list) OR you may select “Review
. ”
A” _Ta ken AS DlreCted Medication Module @
Medication Review (=)
mave items from the Medication List to Medication Review, select the checkbox and click individual grid rows, or "Review All - Taken As Directed” button.
edication Lis§ ¥ {eview - adherence | taking as directed B
Medication | Sig Desc Last Refilled
amaxicillin 250 mg/5 mL oral suspension chew box by dental route every 4 mornings for Anxiety
| Or
Go to Medication Module above to add/edit TIETTCIHOT It ( Review All - Taken As Directed jl
Medication Review _ _
Adherence Medication Name Sig Desc Start Date |Stop Date |RxElse | Last Refilled | status
K i
Medication: Sig desc: Adherence: o
T 17 ll | — e o T “\
oK Cancel
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HIE — Receive & Reconcile

Manual Medication Reconciliation Workflow

Dj Medication Review

Reconciliation Type

5. If the patient is considered a transition
into care, select the “Transitioning Into
Care” checkbox

Medication Module
Medication Review

6. Click “OK” to close the pop-up

Manual reconcdiliation: [~ Manual medication reconciliation completed

@

Electronic recondiliation:  ( Electronic Reconciliation )

To maove items from the Medication List to Medication Review, select the checkbox and click ingividual grid rows, or "Review All - Taken As Directed” button.

Medication List [V Review - adherences | taking as directed

L)

Medication |Sig Desc

Last Refilled

amoxicillin 250 mg/3 mL oral suspension

chew box by dental route every 4 mornings for Anxiety

Medication Review

Go to Medication Module above to add/edit medication [ist. ( Review All - Taken As Directed ‘J

Adherence Medication Name

Sig Desc Start Date |Stop Date |RuxElse | Last Refilled | status

o] |

Medication:

2l

Sig desc Adherence:

|| ” B ( Updme_) ( Remove )

I~ summa ry of care received Transitioning into care checkbox can only be unchecked on the Transitioning Into Care template. w

Patient stat#: 2 Transitioning into care

o[ ~ |

Cancel
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HIE — Receive & Reconcile

I Manual Medication Reconciliation Workflow

/. Confirm the “Medications
Reconciled” checkbox has been
marked

Special Note: If a patient has no
medications, you must select the “No
Medications” and "Medications
Reconciled” checkbox
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| Global Days

General

Reason for Visit
History Summary
Vital Signs
Medications

Patient status: [ Summary of care received

4 Comment

Panel Control: ()| Toggle («) £ Cyde

™ Record contains substance use disorder infarmation @

@

©

©

©

@ ©

¥ No medications this encounter] ¥ Medications reconciled

Medication

|5ig Description

(Add,f‘UpdatE:l ( Reconcile :I




HIE — Receive & Reconcile

I Manual Allergies Reconciliation Workflow

1. Open the Intake template
2. Scroll to Allergies

3. Verify with the patient that
medication allergies are
accurate, then select the
applicable checkbox

Special Note: If a patient has no
known allergies, you must select

the “No known allergies” and” |
Reviewed, updated” or
“Reviewed, no changes”
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Global Days

Panel Control: (=) Toggle | (=) 4| Cyde &

[T Record contains substance use disorder information @

General @
Reason for Visit =
History Summary @
Vital Signs =
Medications @
Allergies e e 0)

4 Comment [ Mo known allergies | Reviewed, updated S Reviewed, no changes
Allergen Reaction [Severity) |Medication Mame :\.,ul'l'l'l'l'lclu

MO KNOWN ALLERGIES

2l

(" Add ) ( Update )




HIE — Receive & Reconcile

I Manual Problems Reconciliation Workflow

. . ft
1. From the Home Page, Histories, or =

SOAP Template, navigate to the :

Finalize Checkout

. | Global Days | L0 Clinical Trial | History Review Panel Control: (r)|Toggle | (=) | Cycle &
Problems List
Problem List Ge e »@)
“" H V24 Select a problem to edit or click in the problem description to add a new problem % pctive Only ¥ Reviewsd

2. SeIeCt the ReVIewed CheCkbOX I™ show chronic [~ Show my tracked problems _Sort ) SortDataGridby:[ (@ ¢ IncudeResolved T WG acVE problems
Last Addressed |Prob|em Description MNote |Onset Date |Chror‘|ic |Tracked 5¢

04/02/2024 Hypertension 03/20/2024 |N Y M

04,/02/2024 Urinary bladder incontinence 04/09/2024 [N ¥ |

04/02/2024 Sacral back pain ¥ M M

[« | i

Fully Specified SNOMED Description: | Clinical Status: | | side: | | site: | |
Problem Description: | Onset Date: Resolved Date:
SpeCiaI Note: If d patient has no [T secondary Condition [ ark as Chronic [T Marked as Tracked Problem Responsible Provider: | I |
. 1CD Description: 1CD Code: Status:
active problems, you must select the | | |  staus| |
" . ” £ host Recent Mote by Current User ™ addto Taday's Assessment
No active problems” and the & Most Recent HNote

Prablem Motes:

“Reviewed” checkbox
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HIE — Receive & Reconcile

How to Add Problems
B L A

1. Open the SOAP template

l'll. Standing Orders Immunizations Radiology Labs Joint Injection | Order Management | RHE ScoreCard Outcomes
2' NaVIgate to | Global Days ‘ i@ Clinical Trial Default Provider: Unassigned Panel Control: (=) Toggle| («) 4| Cyde
Assessment/PIa 1] Quick Note: Apply  Save View Appointment) [~ Record contains substance use disorder information @
T HEETTN VIGHST -
o )
3. SeIeCt Assessments to Labs | Diagnostics | Injections | Infusions | Communication @
IaunCh the pop up Reason for Visit @
Review of Systems @
Vital Signs @

MD Global: I Patient Global: I Fatigue Score: I Edit Resnove

Physical Exam &)
Assessment/Plan e Dw/AP History =)
+ RHE ScoreCard @
|| e 1. |Assessment | Rheurnatoid arthritis, unspecified (M06.9). -
My Plan Plan Orders | Benson, William -Rheumatology. Clinical information/comments: ** 03/20/2024 09:57 AM EDT: CCD sent.
A/P Details ** 03/20/2024 09:57 AM EDT: Message delivered to the recipient.
**03/20/2024 10:02 AM EDT: CCD sent.
Labs ** 03/20/2024 10:02 AM EDT: Message delivered to the recipient.
Diagnostics
Referrals 2. | Assessment | Fatigue fracture of vertebra, initial encounter for fracture (M42.40x4).

Office Procedures

Injections: SubCY/IM 3. |Assessment | Essential (primary) hypertension (110).

Joint Injection P R — . P " . LI
Facet Assessment Details: COPY FORWARD == Sortby: (% Summary { Phraze My Phrases | Manage My Phrases
Merve Block

Frirural
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HIE — Receive & Reconcile

How to Add Problems

[ Add or Update Assessment ot

4. Select the assessment from
“Today’s Assessments”

5. Select the “Clinical Problems”
checkbox to launch the Mapped
SNOMED Code pop-up

6. Click “Add/Update”

Assessments My Plan AP Details Labs Diagnostics Referrals

Today's Concerns/Reason For Visit Medications | Immunizations (@)

Office Procedures Cosign Orders

[Select a row from any grid to add to today's ¥ Add assessments on 1-click Clinical Problems
Billing Diagnosis History [~ Show chronic only @ Hee [~ Show chronic [~ show my tracked problems [~ Mo active prablems
HCC |Description |Code Onset Date |Descriptic-r|
Low back pain K545 03,/20/2024 Hypertension
| Rheumatoid arthritis, unspecified MOE.9 04,/09/2024 Urinary bladder incontinence
| Essential (primary) hypertension 110 Sacral back pain
Fatigue fracture of vertebra, initial encounter for fracture M43 40l
My Favorites Favorites category | All E Filter |
Description | Code

Add common assessment | Diagnosis Code Lookup [T Staff to look up diagnosis code |

ICD description | Rheumatoid arthritis, unspecified

ICD Code Status side | site |

Impression | o Differential dx |
" Mark diagnaosis as chronic  Add ESSESSI‘eO [~ Clinical problems |~ My tracked problems [ My favorites e (_Add,"UpdatE:]
Today's Assessments

# Dx [Code], Status, Side, Site

Impression/Differential Dx

1 Rheumatoid arthritis, unspecified (M06.9)
2 Fatigue fracture of vertebra, initial encounter faor fracture [M43.401A)
3 Essential (primary) hypertension {110]
4 Low back pain [M54.5), chronic
l: Quick Task ‘J & ( Sort \,l ( Remove j( Save & Close ‘J
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HIE — Receive & Reconcile

I How to Add Problems

/. From the “Select Mapped SNOMED Code”
pop-up, select the appropriate description of

the problem Select Mapped SNOMED Code X
ICD Code: MOE.9

8_ C||Ck ”Select” to Close the pop-up Description:  Rheumatoid arthritis, unspecified

Description ~

Rheumatoid arthritis of left shoulder

Rheumatoid arthritis of left wrist G

Rheumatoid arthritis of right shoulder

Rheumatoid arthritis of right wrist

Arthritis of left glenohumeral joint

Arthritis of right glenohumeral joint

Arthritis of left wrist

Arthritis of right wrist

Rheumatic joint disease

Rheumatoid arthritis in remission

Rheumatoid arthritis of bilateral temporomandibular joints
Rheumataoid arthritis of right temporomandibular joint

Rheumatoid arthritis of left temporomandibular joint

Arthritis of right temporomandibular joint W

o Select I Cancel
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HIE — Receive & Reconcile

I How to Add Problems

)

9. Back on the Assessment pop-up, select “Add/Update’

10. Click “Save and Close” to add the selected problem
description to the problems list

Add common assessment | Diagnosis Code Lookup [T sStaff to look up diagnosis code |

ICD description [ Rheumatoid arthritis, unspecified ICD Code Status Side | site |
Impression | o Differential dx |
e Add/Update |

[T Mark diagnosis as chronic  Add assessmentto [~ Clinical problems [ My tracked problems [ My favorites

‘oday's Assessments
g Dx (Code), Status, Side, Site

Impression/Differential Dx

Rheumatoid arthritis, unspecified (M0B.9)

Fatigue fracture of vertebra, initial encounter for fracture (M43.40wA)
Essential [primary) hypertension (110

Low back pain [M54.5), chronic

LA

[ Quick Task ) & [: Sort :' ( Remove :l : Save & Close :I
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LEGAL NOTICE: This document contains information that is confidential and proprietary to NextGen Healthcare, Inc. and its
subsidiaries and affiliates (“Company”) and is intended for use solely by its authorized clients or partners. This document may not be
copied, reproduced, published, displayed, otherwise used, transmitted, or distributed in any form by any means as a whole or in any
part, nor may any of the information it contains be used or stored in any information retrieval system or media, translated into another
language, or otherwise made available or used by anyone other than the authorized client or partner to whom this document was
originally delivered without the prior, written consent of Company.

By retaining or using this document, you represent that you are a party who is authorized to use this document under one or more
agreements between you and Company now in force, and that you will use this document and the information it contains solely

as and to the extent such agreement(s) permit. If there is no agreement in place between the parties, you represent that you are the
intended recipient of this document and that you will at a minimum, hold any confidential or proprietary information it contains to the
same standards you would hold information from your own organization. Any other use or distribution of the contents of this document,
as a whole or in any part, is prohibited.

Although we exercised great care in creating this publication, Company assumes no responsibility for errors or omissions that may
appear in this publication and reserves the right to change this publication at any time without notice.

© 2023 NXGN Management, LLC. All Rights Reserved.

The registered trademarks listed at www.nextgen.com/legal-notice are the registered trademarks of NXGN Management, LLC.
All other names and marks are the property of their respective owners.

Our issued and published patents can be found at www.nextgen.com/legal-notice.
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