
How to Achieve Work-Life Balance 
NextGen® Mobile Solutions 

You’re at home, and the phone rings. 
A patient is in urgent need. As you 
prepare for the encounter on your laptop, 
precious time has been wasted. The 
process also makes a healthy work-life 
balance more challenging.

A simpler approach 
It’s crucial to quickly and securely access patient data when on the go. 
With NextGen Mobile Solutions, you can easily pull up and review a 
patient’s chart on one single screen on your smartphone. After some 
simple actions over a few minutes, you can return to your life. 

Features 
Document on the go 

Documenting encounters while on the go is possible with Tap Templates. 
This feature works in real time with the NextGen Mobile application. These 
templates enable you to pull up a quick phone note and either use your 
voice or keyboard to record the reason for the call. You can mark that it 
was after hours and make any other comments.

Once you’ve submitted the encounter, you can send a secure message 
to the on-call nurse to let them know you spoke with the patient, refilled 
their prescription, and requested to see the patient next week. The loop is 
closed, and you’re back to enjoying your free time.

Speech-to-text accuracy 

Enhanced speech-to-text accuracy with support for real-time macros 
performs similar to a traditional transcriptionist or scribe. You tap on the 
tags you want to dictate on, and the words appear in real time for you to 
edit on the mobile device and send them back into the EHR. Dictations get 
back to the EHR desktop within seconds so that you can use the mobile 
and the desktop in tandem.

Before the encounter 

As you get ready for your next appointment, 
you can go into a patient’s chart and review 
diagnoses, previously known allergies, and 
other documents from your smartphone 
before seeing the patient. 

The laptop can stay in the office since 
everything needed for the encounter is on your 
smartphone. Patients will find this a refreshing 
change as you engage with them without 
constantly looking at a computer screen.

During an encounter

Dictate clinical narratives directly into the 
EHR. With NextGen® Direct-to-Desktop, your 
smartphone acts as a wireless microphone, 
allowing you to use your voice to enter 
information into all text-based fields in the 
EHR. This enables you to cut time spent 
documenting care and reduce the need for 
after-hours charting. 

After the encounter 

Burdens of documenting on a desktop may 
be alleviated when you use your phone to 
dictate an encounter while you’re either 
in the room with the patient, back in your 
office, or in the hallway.  

Another feature, Dynamic Tags, allows 
you to add a diagnosis on mobile or the 
EHR desktop. If it’s added to an encounter, 
it creates separate HPI, Plan, and/or 
Assessment tags so that you can dictate 
specifically on those diagnosis HPI plans. 
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Benefits 
By streamlining clinical documentation and collaboration, NextGen Mobile Solutions 
can be an essential, integrated extension to your EHR solution. Be more productive, 
and at the same time, ensure a better work-life balance.

No more pulling out your laptop

From your smartphone:

• Handle requests when out of the office—access clinical data, add medications, 
dictate notes, engage with clinical staff, and more.  

• Manage your daily ad hoc items quickly—when it’s convenient in or outside the office. 

• Leverage your voice—interact face-to-face with your patients without the 
distraction of a computer screen and meet documentation needs quickly.

BETTER STARTS HERE.
Contact us at 855-510-6398 or email results@nextgen.com.

“The system is very 
user-friendly, and 
there’s not some steep 
learning curve. When 
I’m home, or at the 
hospital, it syncs my 
charts with the system 
through the internet.”
Dr. Robert Ivy  
Hand Surgery Specialist 
OrthoTennessee 

Dictate your encounters 
and ease the burden of 

using the EHR. 

View the patient’s 
chart from your  
mobile device. 

Document on-call 
encounters with 
Tap Templates.

Manage your 
administrative tasks and 

access workflows.


