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You Are Here.

Care quality is threatened—and workflow is made more complicated—

by chart fragmentation issues and inmate transportation scheduling 

challenges. Adequately supporting nurse protocols and proactively 

monitoring health maintenance/disease management is an ongoing 

hassle. Without the right documentation and reporting, obtaining 

sufficient funding is difficult. Controlling costs in the face of high staff 

turnover adds complexity. Maintaining compliance with ever-changing 

guidelines is a continuing problem. Staying up to date regarding the 

latest technology advances in patient care strains resources.

You Could Be Here.

Destination — Future-Focused Correctional Healthcare Environment

Creating complete health records to standardize healthcare throughout 

your environment. Enabling multiple users to simultaneously access 

patient data with increased speed and accuracy. Simplifying move lists 

and cutting transportation costs. Facilitating funding acquisition and 

mitigating risk. Gaining continuity of care through interfaces with offender 

management, pharmacies, and lab systems—and increasing care quality 

through automated tools.Pulling any report quickly and easily. Meeting—

and exceeding—industry standards.

So How Do You Get There?

NextGen — Empowering Correctional Health with  

Fully Integrated Technology

NextGen® Ambulatory EHR (electronic health records) software offers 

built-in content with functionality and workflow developed specifically 

for the correctional healthcare environment. From intake through release 

planning, NextGen Ambulatory EHR directly addresses the nuances of 

providing healthcare in prisons and jails.



NextGen Benefits for Correctional Health

•� � � �Gain better patient care through correctional

health-specific functionality

•� � � �Decrease costs and increase funding opportunities 

via automated data collection and user-friendly 

reporting tools

•� � � �Reduce risk by meeting—or exceeding—industry 

standards, improving overall documentation, and 

solving transportation challenges

•� � � �Gain ongoing support from an award-winning team 

of industry experts and a Specialty Director dedicated 

to serving the needs and interests of correctional 

healthcare

Gain Better Patient Care Through  
Correctional Health-Specific Functionality

•� � � Access corrections-specific content—NextGen® 

software delivers tools, templates, and workflow 

specific to each specialty’s needs—including dental and 

behavioral health templates and education materials

•� � � �Helps reduce chart fragmentation—NextGen® 

software enables multiple users to simultaneously 

access and document medical data in one patient’s 

chart—even during and after transfers. By using inmate 

ID numbers, NextGen® software ends confusion 

and duplications

•� � � �Support nurse protocols—Our protocols feature 

branch logic to assist in handling issues quickly and  

efficiently while promoting standardization of  

healthcare delivery

•� � � �Document sick call visits easily—Quickly document/

schedule sick call visits by generating consolidated 

call-out lists for corrections officers, providing nurse 

protocols for use during sick call encounters, enabling 

data entry/scanning of sick call slips, and automating 

grievance handling

•� � � �Act on lab results intelligently—Maintain a cohesive 

chart and accurately match lab results back to patients 

using NextGen® software’s automated workflow and 

electronic lab result acquisition/documentation (using 

HL7 specifications) and automatically notify staff of 

completed results

•� � � �Help foster proactive health maintenance and disease 

management—Utilize NextGen Healthcare disease 

management and health maintenance functionality 

to proactively monitor and treat patients, and help 

ensure adherence to existing national guidelines for 

treatment, while also promoting standardization of 

healthcare delivery

•� � � �Execute efficient release planning—Help ensure 

continuity of care after a patient’s release by efficiently 

communicating health information to outside providers
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Decrease Costs and Increase  
Funding Opportunities

•� � � ��Benefit from a proven return on investment—Reduce 

healthcare costs, avoid unnecessary litigation fees, and 

help retain staff by improving efficiencies—especially 

those associated with transporting inmates—thereby 

offsetting the costs associated with replacing clinicians 

and corrections staff

•� � � �Use an intuitive interface to create a full range of 

reports—Minimize the time you spend creating reports 

or answering informational requests, greatly enhance 

your understanding of your inmate population, 

improve your ability to proactively manage your facility, 

and accelerate the process of obtaining grants/funding

Reduce risk

•� � � �Meet—or exceed—industry standards—NextGen 

Healthcare complies with standards and guidelines 

from the NCCHC, ACA, and BOP

•� � � �Improve overall documentation—Streamline and 

automate documentation with a simple point-and- 

click interface to help eliminate chart fragmentation, 

help ensure accountability through the assignment 

of tasks, improve health maintenance and disease 

management monitoring, and ease the pressures  

and costs associated with litigation

•� � � �Simplify and solve transportation challenges—Gain 

easy integration and comprehensive move lists, which 

help eliminate double booking issues. Quickly and easily 

change lists, thereby helping to save money and  

reduce risk

Gain Ongoing Support from an Award-Winning 
Team of Industry Experts

Take advantage of on-site training and support from a 

team of industry experts dedicated to serving the needs 

of correctional health. As such, your EHR system will be 

more readily accepted, which accelerates productivity 

improvements and time to value.

The NextGen Difference

It takes more than software to produce success in a 

complex environment. That’s why NextGen Healthcare 

sees a business relationship as an ongoing partnership. 

We maintain our commitment to correctional health 

facilities with specialized service, training, and experience—

including a dedicated Director of Corrections Healthcare 

Products with over 10 years of corrections experience; 

an extensive current base of corrections clients, many of 

whom collaborate with NextGen Healthcare on product 

development and enhancements; and customized 

implementation/training methods geared to correctional 

healthcare and your use of the system.

Find out why over 130 correctional health facilities  

already use NextGen Ambulatory EHR. For more 

information please call 215-657-7010 or visit nextgen.com.
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