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Achieving a New Level of Care 
Across the Continuum
Healthcare providers have long assured patients they  

offer comprehensive, lifetime care – from nose to toes,  

and cradle to grave.

What’s been missing from the equation is continuity. 

Various providers in the community – all thorough in their 

own right – have lacked the tools to coordinate efforts  

and insight across the continuum of care.

That’s no longer the case. NextGen Healthcare offers 

powerful clinical, financial, and administrative solutions  

to support continuity across care settings – from inpatient 

to ambulatory, small to large facilities, and everything  

in between. 

Take a look at what else the NextGen portfolio  

of software and solutions has to offer hospitals  

and communities.



NextGen Solutions Benefit  
the Whole Community
The NextGen portfolio of solutions provides distinct 

advantages to all participants in all parts of the 

healthcare community.

Hospitals. Enables hospitals and health systems to 

access, share, measure, and report on clinical and 

financial information in order to:

• �Help your EHR strategy meet Meaningful Use 

compliance criteria, and provide a secure and 

auditable platform. 

• �Advance growth strategies and strengthen 

physician affinity.

• �Improve patient safety and quality of care with a 

consolidated patient record to speed diagnoses, 

coordinate care, streamline orders, and reconcile 

medications across locations and specialties. 

• �Enhance patient satisfaction.

• �Allow for ‘anytime/anywhere’ access of critical 

patient data by easily pushing information beyond 

the four walls of the hospital in a secure fashion. 

• �Simplify accurate quality reporting and disease 

management tracking, leading to more effective 

and efficient care delivery.  

Practices. Allows access to patient information and 

current updates, enabling physicians to:

• �Coordinate patient care on a larger, more 

effective scale.

• �Serve both patient safety and patient 

satisfaction objectives.

• �Improve productivity with streamlined 

clinical workflow and convenient electronic 

communications for consultations, referrals,  

and patient interactions.

• �Simplify reporting from a consolidated database 

of patient information, captured as discrete  

data to advance accurate performance analysis 

and reporting.

• �Facilitate successful adoption of the patient-

centered medical home (PCMH) model.

Patients. More patients are taking an active role in 

their healthcare, and are interested in greater access 

to healthcare services and information about their 

care options. Through NextGen solutions, patients are 

given convenient channels to learn and communicate 

about their care. 

Patients also benefit from caregivers who can access 

current, updated medical records to:

• �Better manage chronic conditions and 

preventive services.

• �Improve the safety and quality of care.

• �Minimize the inconvenience and expense 

of unnecessary duplicate testing.

• �Reduce the risk of medications errors or 

interactions.

• �Contribute clinical information to a patient’s 

Personal Health Record by automating the 

creation of a Continuity of Care Document.



NextGen Portfolio Offers  
the Whole Package
With discrete data capture, compliance with emerging 

standards and requirements, and advanced functionality, 

NextGen Healthcare delivers the total package for sharing 

information across the healthcare community – with 

assurances that data integrity will be maintained and 

workflow streamlined. Our solutions offer a flexible  

and seamless approach to the emerging standards of  

care delivery.

	 Ambulatory
		  NextGen® Ambulatory EHR
		  NextGen® Practice Management

	 Inpatient
		  NextGen® Inpatient Clinicals
		  NextGen® Inpatient Financials

	 Community Connectivity
		  NextGenSM Health Information Exchange
		  NextGenSM Patient Portal

	 Services
		  NextGenSM Practice Solutions

A 57-hospital client health 

system in 14 Eastern states 

connects its physician 

community with NextGen 

Healthcare solutions.



NextGen Inpatient Clinicals

NextGen Clinicals version 2.3 is a CCHIT Certified® 

2008 Inpatient EHR*, that has been time-tested by  

over 20,000 users in hospitals everywhere. Scalable and 

secure, it resides on a 2nd generation, truly web-based 

enterprise platform. Integrated clinical applications 

– designed to improve care, increase efficiency and 

communication, and reduce errors and time-to-chart – 

include:

• �NextGen Computer Physician Order Entry (CPOE) 

• �NextGen Clinical Data Repository

• �NextGen Clinical & Physician Documentation

• �NextGen Medication Administration

• �NextGen Order Management 

• �NextGen Physician Portal

• �NextGen Mobility

• �NextGen Laboratory Information System

• �NextGen Pharmacy Information System

• �NextGen Therapy Management 

• �NextGen Radiology

NextGen Inpatient Financials

A proven financial and administrative system,  

NextGen Financials is a fully integrated, feature-rich 

solution that is both highly secure and easy to use. 

Applications include:

• �NextGen Master Patient Index, ADT, 

and Registration

• �NextGen Patient Accounting

• �NextGen General Ledger and Budgeting

• �NextGen Accounts Payable

• �NextGen Fixed Assets

• �NextGen Materials Management

• �NextGen Executive Decision Support

NextGen Ambulatory EHR

NextGen Healthcare’s EHR version 5.6 is a CCHIT 

Certified® 2011 Ambulatory EHR, additionally certified 

for Child Health and Cardiovascular Medicine with 

Advance Reporting. Our award-winning EHR offers 

unique features that set it apart from other systems: 

• �Clinical Content (25+ specialties)

• �Coding Optimization & Compliance 

• �Disease Management 

• �Health Maintenance 

• �Lab/Device Connectivity 

• �ePrescribing/Medications Module

• �Image Management 

• �Referral Management 

• �Reporting 

NextGen Patient Portal

While offering standard features such as appointment 

requests, prescription renewals, and transmission of 

documents and forms, NextGen Patient Portal reaches 

far beyond other portals:

• �Patient information, including referrals, can be 

imported directly into NextGen Ambulatory EHR, 

minimizing  data entry at the front desk.

• �Automated interviews through integrated 

technology allow patients to complete their own 

history prior to the physician encounter.

• �Disease and health management plans can be 

customized based on the patient’s input via the 

Web and monitored by the provider. 

*CCHIT Certified® is a registered mark of the Certification Commission for Health Information Technology.



NextGen Health Information Exchange (HIE)
formerly Community Health Solution

A highly secure data exchange and repository that stores, 

displays, and exchanges complete patient records, 

NextGen HIE allows a community with practices using 

EHRs outside the NextGen Healthcare enterprise to 

easily exchange community data. A core system feature 

is its comprehensive security model and audit trail that 

prevents unauthorized use and provides visibility into user 

transactions. Readily scalable, NextGen HIE relies on the 

latest interoperability standards to exchange clinical data 

and workflow processes, improving speed and accuracy, 

while creating closer service ties between and among:

• �Hospitals

• �Physician practices

• �Labs and pharmacies

• �Radiology and imaging

• �Health Information Exchanges

A 36-hospital health system in 	

10 states with 20 specialties 

serving roughly 4 million patients 

connected its enterprise with 

NextGen Healthcare solutions.



NextGen Practice Management

To maximize efficiency and workflow, NextGen 

continually adds advanced features and functionality 

unique to its Practice Management system such as:

• �WorkLog Manager, which monitors and instantly 

responds to events by sending tasks in real time  

to designated staff members. 

• �Instant productivity transparency, by tracking 

completed and outstanding tasks to measure 

operations and performance. 

• �Labor-intensive reports and business tasks 

that can be scheduled to run automatically  

at a specified – non-peak – time.

• �Provider-based billing capabilities, not available 

with most systems, that facilitate increased 

reimbursement and greater physician integration.

NextGen Practice Solutions

With the bottom line rapidly eroding, the majority  

of hospitals and medical practices are seeking  

forward-looking business expertise. With NextGen 

Practice Solutions as your business solutions partner, 

we’ll help leadership:

• �Analyze the current revenue cycle to 

determine issues that may be hindering cash  

flow and growth.

• �Create workflow processes to streamline 

operations and reduce expenses. 

• �Align business office requirements with 

clinical activities. 

• �Identify specific examples of missed revenue. 

• �Educate staff about error trends and 

process improvements.

Connecting With a Leader
NextGen Healthcare Information Systems, Inc., a 

wholly owned subsidiary of Quality Systems, Inc. 

(NASDAQ: QSII), provides clinical, financial, HIE, and 

revenue cycle management solutions for hospitals and 

ambulatory practices of all sizes and specialties. 

As a leading provider of HIT solutions serving a wide 

range of healthcare organizations, we’ve earned our 

fair share of industry recognition and client awards 

over the years. Here are but a few: 

• �HIMSS® Davies Award of Excellence recognizing 

excellence in the implementation and value from 

health information and EHRs.

• �#3 on the Forbes Best Small Companies 

in America.

• �MS-HUG 2007, 2008, 2009, 2010 Innovation Award, 

and earlier Best in Class awards.

• �BusinessWeek Hot 100 Growth Companies.

If yours is one of the forward-looking healthcare 

organizations ready to transform the concept 

of Meaningful Use into reality, and the theory of 

connected healthcare in practice, call NextGen 

Healthcare about our portfolio of products today.
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